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; . CITRUS | LEVY | MARION This meeting will be held by teleconference.

Career Center Committee

AGENDA
Thursday, May 7, 2020 — 9:30 a.m.

http://careersourcecim.adobeconnect.com/career5-7-2020/
Conference Call: 1-866-848-2216 — after prompt, enter code 5355193397#

Call to Order C. Harris
Roll Call C. Schnettler
Approval of Minutes, February 20, 2020 Pages 2-4 C. Harris

DISCUSSION ITEMS

State Update R. Skinner
Workforce Issues that are Important to Our Community R. Skinner
Center Re-Openings Pages 5-7 D. French
Sub-grantee Agreement Pages 8-38 R. Skinner
SNAP/WT Updates Pages 39 - 40 C. Weaver
Monitoring Review Close-Out Letter Page 41 D. French
PUBLIC COMMENT

ACTION ITEMS

COVID DWG- Initial Allocation Pages 42 - 43 D. French
PROJECT UPDATES

Talent Center Traffic — March 2020 Page 44 D. French
Event Report Page 45 D. French
Net Promoter Reports Pages 46 - 50 S. Litzinger

MATTERS FROM THE FLOOR

ADJOURNMENT

2019 - 2020 MEETING SCHEDULE

Business and
Economic
Development

All committee meetings are held at the CF Ocala Campus, Enterprise Center, Room 206
Thursday, 9:00 am Tuesday, 9:00 am | Wednesday, 9:00 am | Thursday, 9:30 am Wednesday, 9:30 am Wednesday, 11:30 am
5/14/2020 5/5/2020 5/13/2020 5/7/2020 5/27/2020 6/3/2020 | CF Ocala

Performance/ Marketing/

Monitoring Outreach Career Center Executive Full Board

OUR VISION STATEMENT
To be recognized as the number one workforce resource in the state of Florida by providing
meaningful and professional customer service that is reflected in the quality of our
job candidates and employer services.
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CAREERSOURCE CITRUS LEVY MARION
Career Center Committee

MINUTES

DATE: February 20, 2020
PLACE: College Of Central Florida, Enterprise Center, Building 42, Ocala, FL
TIME: 9:30 a.m.

MEMBERS PRESENT MEMBERS ABSENT
Charles Harris

Carol Jones

David Benthusen

Lanny Mathis

John Cook

Jorge Martinez

Judy Houlios

OTHER ATTENDEES

Ted Knight, Board Member Cira Schnettler, CSCLM
Dale French, CSCLM Cindy LeCouris, CSCLM
Steven Litzinger, CSCLM

CALL TO ORDER
The meeting was called to order by Charles Harris at 9:30 a.m.

ROLL CALL
Cira Schnettler called roll and a quorum was declared present.

APPROVAL OF MINUTES
Ted Knight made a motion to approve the minutes from the November 21, 2019
meeting. Lanny Mathis seconded the motion. Motion carried.

DISCUSSION ITEMS

State Update

Dale French stated that Rusty Skinner and Kathleen Woodring were attending the
CareerSource Florida board meeting in Tallahassee. Updates from the meeting will be
provided in the upcoming committee meetings and board meeting in March.




Workforce Issues that are Important to Our Community
The committee members did not have any issues to report. Charles Harris reminded
everyone about the upcoming State of the Workforce Conference on April 23.

Workforce Services Plan Preparations

Dale French stated that the Local Plan is due to DEO on March 16™. The Plan was sent
to the board members and the Consortium for suggestions and comments. Board
members can send their thoughts to Rusty Skinner, Kathleen Woodring, and Dale
French. The Plan has been publicly noticed. Public comment and information sessions
have been set next week in all three counties at 2 pm in the CareerSource offices.
Citrus will be held on Monday, Levy on Tuesday, and Marion is at the 14™ Street
location on Wednesday.

Independent Monitoring

Dale French advised the committee that the Performance and Monitoring committee
met with the only respondent for the RFP for monitoring services. Underwood Sloan and
Associates provided an overview of the scope of work they would perform. The
representatives have experience working with DEO and Homeland Security. They also
have extensive experience in monitoring. The original RFP requested the scope of
work and budget based on a year of performance. Approval was given by the
Performance and Monitoring committee on January 14, 2020 to proceed with an
agreement through June 30, 2020. The scope of work and budget were reduced by
50% (to account for a 2 year contract). Underwood Sloan and Associates will use this 6
month timeframe to perform an in-depth assessment and will provide a report at the
June board meeting. DEO will perform programmatic monitoring in May. The
independent monitor will analyze our processes from beginning to end, providing a full
picture of the services provided. Taking an in-depth analysis of whether the services
provided are necessary, delivered correctly and funding placed appropriately. The
representatives will provide their first report to the board in June.

ACTION ITEMS
None

PROJECT UPDATES

TPMA

Dale French updated the committee on a recent training provided to business services
by TAD Grants. TAD Grants provides business services training and certification to
business development staff. The business services team is working on a strategic plan
and action plan on how they will implement the training with our One Stop Operator —
TPMA. TPMA will assist in finalizing the plan and will continue to work with Business
Services staff through implementation.

Event Report
Dale French reviewed the attached report, noting the Marshalls hiring event. He also

stated that job fairs are being held in jails for individuals in pre-release. Hosting job fairs
in the jails helps with recidivism and identifies individuals with skill sets needed by many



of the businesses. After receiving a grant from CS FL, a CLM career coach has been
providing workforce services to the inmates at Lowell Women’s Prison since August.
Several participants are developing their skillsets through a partnership with CF and
their advanced manufacturing program. Three women from the prison have received
employment after their release.

The Citrus Youth Career Expo will be held on February 28 and the Levy Career Expo
will be held on March 13.

Youth Programs

Dale French reviewed the report, noting the extremely successful partnership with
Habitat for Humanity and that the program is exceeding the initial goals. The Youth
Build program has been recently awarded funding for another two years. The goal will
be to enroll additional 48 youth. The first wall raising will be on April 16.

Apprenticeship Grants

Dale French stated that the masonry apprenticeship program at MTC is doing well and
we will be assisting with providing enrollees for the Spring session. A construction
apprenticeship program is also being launched. MTC is looking to hire an
apprenticeship staff coordinator from grant funds funding the position through June 30.
This position would navigate apprenticeship processes. If successful, potentially this
position would transition to our payroll July 1 with similar responsibilities.

Dale French also stated that a hospitality apprenticeship through CF will be launched in
the Spring.

Net Promoter Reports

Steven Litzinger provided a summary of the Net Promotor outcomes. Both transactional
and relationship scores are the highest they have ever been, confirming the high level
customer service provided by the staff to customers and businesses. The SNAP report
is showing a 5% increase from the last report.

MATTERS FROM THE FLOOR

ADJOURNMENT
There being no further business, the meeting was adjourned at 10:03 a.m.

APPROVED:




CareerSource Citrus Levy Marion

COVID-19 Reopening Plans

Tentative Date: Monday - May 11, 2020
Schedule:

Week 1: May 11 - May 15

Office open by appointment only 10am — 3pm daily
Appointments available for RA, WT & SNAP filing /questions
5 appointments hourly — 25 appointments daily

3-4 staff members scheduled

Week 2: May 18 — May 22

Office open by appointment only 10am — 3pm daily
Appointments available for RA, WT & SNAP filing /questions
5 appointments hourly — 25 appointments daily

3-4 staff members scheduled

Week 3: May 25 - May 29

Office open by appointment only 9am — 4pm daily

Appointments available for RA, WT & SNAP filing priority job search
5 appointments hourly — 35 appointments daily

3-4 staff members scheduled

Week 4: June 1-June5

Office open by appointment only 9am — 4pm daily
Appointments available for RA, WT & SNAP filing and job search
5 appointments hourly — 35 appointments daily

3-4 staff members scheduled

Conditions:

Appointments must be made by calling 352-732-1700 or 1-800-434-5627 or access staff through Live
Chat.

e Staff will schedule/cancel appointment time for the customer through Time Center

e  Staff must wear issued PPE

e Allincoming customers must wear a mouth covering (surgical mask, scarf, bandana, etc.)
e All appointments will be set at a 60 minute duration



Customers arriving to their appointment greater than ten (10) minutes after the scheduled time will be
asked to wait for the next available opening or be rescheduled. This will depend on need. Staff should
make a judgement call as to expected duration of the customer’s visit based on need and make
reasonable accommodations.

Incidental needs such as faxing, copying, etc. will also require an appointment. Staff will process the
requested service and return to the customer. Walk up requests for such services may be handled by
staff if possible depending on staff coverage and availability. However, walk up customers will need to
remain outside of the building.

In the event a fax can not be sent due to busy lines staff should make a copy of the document(s) and
take the customer’s phone and e-mail address and return the originals to the customer so they may
leave. Staff will continue to attempt to send and will update the customer prior to the center closing for
the day. A scanned copy of the Sent Status Report (for faxes) will be scanned and e-mailed to the
customer once complete.

Staffing:

o 1 staff member will assist customers using computers and answer questions

e 1 staff member will monitor the entry ways, greet customers and manually enter tracking
activities into EF

o 1 staff member will be back-up assistance and in charge of continued cleaning of the facility
between guests.

e 1 armed security guard will be dispatched to each center during hours when appointments are
scheduled.

Staff will thoroughly clean and sanitize the work areas before and after the center is opened for
appointments.

Distancing:

e Each center will designate five (5) workstations staggered within acceptable social distancing
guidelines

e All remaining workstations are to remain powered off and seating relocated out of the resource
area

e One (1) additional workstation may be kept open in the event a customer is not able to
complete their work within the 60 minute timeslot. This will prevent any other incoming
customers from being delayed and will keep the center within the limit of 10 people

e Center management will mark walk-ways in front of the building with tape at six (6) foot
intervals. Customers approaching the building will remain at least six (6) feet from the front
door. This will allow staff to open the door and speak to walk-up customers to determine their
needs. This will also assist in limiting multiple people from approaching the door at any given
time. Crowd controls may be used where available (ie. line stanchions at 14" Street)



Limits:

We will continue to operate under the recommendation of 10 or fewer people in the facility until further
guidance is received from the Governor or local authorities:

e Three (3) staff members

e Five (5) customers

e One (1) overflow workstation as needed (allow for a customer that may need a small amount of
time to finish their work without delaying the next appointment

e One (1) security guard

Center management will manage traffic flow based on the above recommendations and may adjust
staffing levels based on need and appointment time usage. Based on average needs we anticipate we
will be able to remain at, or below the recommended level of 10 people at any given time. These
numbers will be adjusted based on recommendations by the Governor or local authorities.



ROBERT A.STERMER
ATTORNEY ATLAW
7480 SW HIGHWAY 200
OCALA, FLORIDA 34476
TELEPHONE: (352) 861-0447 E-MAIL: svi@atlantic.net FACSIMILE: (352) 861-0494

April 27, 2020

Thomas E. Skiuner, Jr.
Executive Vice President
CLMRWDB

Enterprise Center

3003 SW College Road
Suite 2035

Ocala, FL 34474-6252

Re:  Draft Agreement between [LWDB] and the Florida Department of Economic
Opportunity

Dear Mr. Skinner:

The following are my comments in regard to the above-referenced agreement. Comment
numbers refer to the correspondingly numbered paragraphs of the agreement.

3a. This paragraph appears to prohibit the use of unrestricted funds to defend or prosecute
claims against the State of Florida. This would seem to be unconstitutional in that it prevents the
subrecipient from petitioning the government for a redress of grievances by use of the court system
even when the subrecipient 1s using its own money.

3j. There is a limitation on payment of consultants to “$710.00 per day,” but the term
“consultant” is not defined in the agreement. This works out to a rate of $88.75 per hour for an eight
(8) hour work day. Most professionals will not work for such a low rate, so it is suggested that this
rate is unpractically low unless licensed professionals are excluded from the definition of
“consultant.” Also, federal law permits payments so long as they are reasonable. There is no
restriction in Federal law which requires a limit to $710.00 per day.

4c. This paragraph requires the subrecipient to reimburse DEO for the cost of investigations
which result in suspension or termination of the agreement. However, in such event, the subrecipient
would not have the funds to reimburse DEO. Additionally, DEO is funded to perform this task by
the Federal government and so would be receiving double payment (or this task.

4d. The term “Completed Salary Cap” is not defined in the Agreement.

6y. There should be an alternate procedure for bringing personnel matters to DEO’s attention
when the personnel liaison is the person whose actions/activities are under question or where that
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Thomas E. Skinner, Jr.
Executive Vice President
CLMRWDB

April 24, 2020

Page 2

person has a close personal relationship with the person whose action/activities are under guestion.

7f.vii. DEO needs to specify what information it would like the subrecipient to maintain
which would be sufficient to allow DEO to conduct an audit of transactions.

7g. This provision prohibits the local Board from providing notifications as required by state
statute unless the same are approved by DEO. It further makes the Board responsible for the
payment of all fees and costs. The State Department of Legal Affairs has the ability under F.S.
§501.171to fine the Board up to $500,000.00 for failure to make required notifications to it. If the
Board requests permission to serve notification and DEQO denies that request, DEO, and not the
Board, should be responsible for the payment of any fines assessed.

8b. The Board has not been able to obtain level 2 screenings for any employee. If such
screenings are necessary DEO should take the lead in obtaining the screenings. Further, DEO should
commit to a reasonable time frame for the performance of such screenings, as any long delay is likely
to result in persons who are offered employment selecting positions with employers who are ready
to employ them immediately.

10g. To the best of the undersigned’s knowledge, Florida will be the only state which
prohibits the use of program funds for payment of membership fees in a State’sWorkforce
Development Association, or similar organization.

11h. The term “executive staff” is undefined.

12b.iit. The term “plain language version” is undefined. Further, the restatement of legal
agreements into terms easily understood by those having little or no knowledge of legal terms and
their import, if that is the intent of this provision, may entail considerable extra legal expense for
local Boards.

15¢.i. The requirement that Board Members remove themselves from the room prior to any
decisions is demeaning and will undoubtedly result in Board member resignations. Further, there
is no guidance as to what should be done as to Board members attending meetings telephonically if
this measure is retained in the Agreement.

Should you have any questions in regard to the foregoing, please do not hesitate to
contact me. I remain,

Very truly yours,

Robert A. Stermer

RAS/kas



AGREEMENT
BETWEEN [LWDB]
AND THE
FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY

This Agreement is entered into between the State of Florida, Department of Economic Opportunity (“DEO”),
and [LWDB] (“Board” or “Subrecipient”). The Florida Department of Economic Opportunity and [LWDB]|
are sometimes referred to herein individually as a “Party” and collectively as “the Parties.”

WHEREAS, DEO is Florida’s designated state agency for receipt of federal workforce development funds,
and is required to carry out the duties and responsibilities assigned by the Governor under each federal grant
assigned to DEO; and

WHEREAS, the Board is a “subrecipient” of funds (as that term is defined by federal law), and a “recipient”
of funds (as that term is defined by state law); and

WHEREAS, pursuant to section 121(h) of the Workforce Innovation and Opportunity Act (Pub. L. 113-128)
and section 445.009(c), Florida Statutes, DEO and the Board intend for this Agreement to satisfy the
requirements that the Board enter into a memorandum of understanding and infrastructure funding agreement
with each mandatory or optional partner patticipating in the one-stop delivery system.

1. DEFINITIONS AND ACRONYMS.

“Board” means Local Workforce Development Board
“CDBG-DR” means Community Development Block Grant-Disaster Recovery.
“CFR” means Code of Federal Regulations.
“CLEO” means the Chief Local Elected Official
“DCF” means the Florida Department of Children and Families.
“FDLE” means the Florida Department of Law Enforcement.
“LWDA” means Local Workforce Development Area.
“MOU” means Memorandum of Understanding,.
“NFA” means Notice of Award/Notice of Fund Availability.
“RA” means Reemployment Assistance.
“SNAP E&T” means the Supplemental Nutrition Assistance Program Employment & Training
program.
“State Board” means the State Workforce Development Board
. “T'AA” means Trade Adjustment Assistance.
“WIOA” means the Workforce Innovation and Opportunity Act.
“WP” means the Wagner-Peyser Act.
“WT” means the Welfare Transition program.

TR G e o o
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2. TERM AND EXPIRATION. The Effective Date of this Agreement is July 1, 2020. This Agreement
ends on June 30, 2021 (the “Expiration Date”), unless otherwise terminated as set forth herein. This
Agreement may be renewed or extended for a period of time to be determined by DEO in its sole
discretion, and without the Board’s approval, at any time prior to the Expiration Date. This Agreement
terminates, supersedes, and replaces any prior agreement in effect between DEO and the Board regarding
the subject matter set forth herein as of the Effective Date. The period between the Effective Date and
the Termination Date is the “Agreement Period”. Subrecipient is absolutely responsible for all work
performed and all expenses incurred in fulfilling the obligations of this Agreement. If the LWDA is
redesignated in whole or in part, or the Board is decertified, then DEO may terminate this Agreement. If
DEO elects to terminate this Agreement, then DEO will notify the Board and the CLEO of such
termination, when the termination becomes effective, and any termination instructions.

Page 1 of 26
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3. FISCAL AND ADMINISTRATIVE CONTROLS.

a. DEO will provide funds in consideration for the Subrecipient’s satisfactory performance under
this Agreement. The State of Florida’s and DEO’s performance and obligation to pay under this
Agreement is contingent upon an annual appropriation by the Legislature of the State of Florida.
DEO shall have final authotity as to both the availability of funds and what constitutes an
“annual appropriation” of funds.

WIOA cites the metrics that must be used in the calculation of local area

allocations. These are provided by DEO to the State Board that has the authority

to approve the methodology used, hear protests/icomments and set the final
allocations, not DEO. Please cite the legal reference that is the basis for the
above.

The lack of appropriation or availability of funds shall not create DEO’s default under this
Agreement. If there is a state or federal funding shortfall, then the funding otherwise made
available under this Agreement may be feduced.

The Subrecipient shall not expend funds to pay any costs incurred in connection with any
defense against any claim or appeal of the State of Flotrida or any agency or instrumentality
thereof (including DEO) ot to. pay any costs incutred in connection with the prosecution of any
claim or appeal against the State of Florida or any agency or instrumentality thereof (including
DEO), which the Subrecipient instituted or in which the Subrecipient has joined as a
claimant.

Please cite.the legal reference for the above. Does this mean that Board staff
cannot participate in the drafting of a response or technical expert to the CLEO
and Board?

b. DEO will make funding available to the Subrecipient by issuing NFAs through DEO’s
financial management information system. Each NFA may list or incorporate specific terms,
conditions, assurances, festrictions, ot other instructions applicable to the funds provided by
the NFA. The Subrecipient’s receipt of funding made under an NFA may be conditioned
upon the Subrecipient’s performance of certain requirements prior to the receipt of such
funding. The Subrecipient must comply with all terms, conditions, assurances, restrictions, or
other instructions contained within the NFA as a condition precedent to the Subrecipient’s
receipt of funding set' forth in the NFA. Except as specifically set forth herein, if a conflict
between the terms of this Agreement and any NFA, the terms of the NFA shall control.

c. Accountability for Funds.

i. Reduction or Suspension of Funding. DEO may partially, completely, temporatily or
permanently, reduce or suspend any funding provided under this Agreement or funding made
available pursuant to an NFA, if the Subrecipient fails to comply with all applicable state and
federal laws, rules, and regulations, or the terms of this Agreement or any NFA.

There is a process described | WIOA that a local area may use to appeal any
adverse action and should be cited and the process | compliance with that
portion of the law and regulations provided.

ii. Recoupment. Notwithstanding anything in this Agreement or any NFA to the contrary, DEO
has an absolute right to recoup funds. DEO may refuse to reimburse the Subrecipient for
any cost if DEO determines that such cost was not incurred in compliance with the terms of
this Agreement. DEO may demand a return of funds if DEO terminates this Agreement.
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ili. Overpayments. If the Subrecipient’s (a) noncompliance with this Agreement or any

applicable federal, state, or local law, rule, regulation, or ordinance, terms of any NFA, or (b)
performance or nonperformance of any term or condition of this Agreement results in (i) an
unlawful use of funds;
(i) a use of funds that doesn’t comply with the terms of this Agreement; or (iii) a use
which constitutes a receipt of funds to which the Subrecipient is not entitled (each
such event an “Overpayment”), then the Subrecipient shall return such Overpayment of
funds to DEO.

iv. Discovery of Overpayments. The Subrecipient shall refund any Overpayment of funds to
DEO within 30 days of the Subrecipient’s discovery of an Overpayment or receipt of
notification from DEO that an Overpayment has occurred. DEO is the final authority as to
what may constitute an Overpayment of funds. Refunds should be sent to DEO’s
Agreement Manager and made payable to the “Department of Economic Opportunity”.
Should repayment not be made in a timely manner, DEO may charge interest at the lawful
rate of interest on the outstanding balance beginning 30 days after the date of notification or
discovery.

By signature below, the Subrecipient certifies to DEO that it has written administrative
procedures, processes, and fiscal controls in place for the operation of WIOA, WP, TAA,
SNAP E&T, WT, CDBG-DR and any other program for which the Subrecipient receives funds
from DEO. The written administrative procedures, processes, and fiscal controls described in this
paragraph must, at minimum, comply with applicable state and federal law, rules, regulations,
policies, guidance, and the terms of this Agreement. DEO may request copies of the Board’s
written procedures and policies for review. As needed, DEO shall provide guidance and technical
assistance to the Subrecipient to ensure compliance with this section.

By signature below, the Subrecipient certifies that it has written administrative procedures,
processes, and fiscal controls in place for the payment of supportive services including, but not
limited to prepaid gas and/or prepaid debit cards. Controls must address issuance, storage, and
reconciliaion of prepaid gas/prepaid debit <cards.. The Subrecipient must maintain
documentation supporting the eligibility of the feceipt of supportive services and that the value
of the supporttive service is consistent with the. documented need of the participant.

The Subrecipient shall manage, maintain, and properly dispose of program and financial
records in accordance with governing state and federal laws and regulations.

The Board will appoint at least one Regional Security Officer that is responsible for ensuring
the Board’s compliance with all information system security matters and system access control
for users of DEO owned systems. The Regional Security Officer will comply with policies and
requirements imposed by DEO. The Subrecipient will. designate a custodian for purchased
property and equipment that will be responsible for ensuting the Subrecipient’s compliance with
2 CFR §§ 200.310-200.316.

The Subrecipient is responsible for managing real property and leases for all space utilized in the
one- stop delivery system. The Subrecipient and its desighated one-stop operator or managing
partner shall be tesponsible for all activities involved in securing space for local career centers,
ensuring payment to lessors, and cost allocating rent charges, and otherwise managing leases.

The Subrecipient will comply with all federal and state laws, policies, guidance, plans, or other
similar documents. produced, approved, or disseminated by DEO, the State Board, or any other
entity whose funds are made available to the Subrecipient through DEO. These documents will
be made available on DEO’s website or distributed to the Subrecipient through other means.
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j. Funds provided to the Subrecipient by DEO may not be used to pay consultants in excess of $710
per day and must be documented as reasonable and necessary.

What is the basis for the $710 limit? This appears to be arbitrary. Please cite
the rationale for this determination. All costs must be reasonable and
necessary, so that part is redundant. Please define the term “consultants.”

4. PERFORMANCE, REPORTING, MONITORING, AND AUDITING.

a. DEO may request any information at any time from the Subrecipient. The requirement
should contain a notice and allow for a negotiated time to comply.

The Subrecipient shall provide any requested information in the form and manner
requested by DEO, within the time frame established by DEO, so DEO may review the
Board’s performance and compliance and compile and submit information to the appropriate
parties. The Board shall provide timely electronic data to DEO, via the electronic financial and
programmatic data systems established by DEO in order to allow DEO to provide accurate
reports to state and federal funding agencies, the State Board, and other interested parties, and to
review the Board’s fiscal status and performance.

b. The Subrecipient will comply with the audit requirements set forth in Exhibit A on an annual basis
and take prompt corrective action with respect to any audit findings.

The Subrecipient shall allow access to representatives of DEO, DEO’s Office of Inspector General
and Office of Civil Rights, appropriate representatives from other state and federal funding agencies,
and any other entity authorized by law for the purposes of conducting monitoring, reviews, inspections,
investigations, proceedings, hearings, or audits (each a “Compliance Review”). The Subrecipient will
tully cooperate with any Compliance Review conducted pursuant to this section. Failure to fully
cooperate will constitute a material breach of this Agreement and may result in the termination or
suspension of this Agreement and any funding provided by DEO. DEO reserves the right to, in its
sole discretion, decide what constitutes full cooperation under this paragraph. DEO may exercise its
rights under this paragraph at any time and as frequently as DEO deems necessary.

The Subrecipient will reimburse DEO for all reasonable costs incurred by DEO for any activity
conducted pursuant to this section that results in the suspension or termination of this Agreement.
DEO is funded to provide oversight and therefore this
statementis not appropriate.

The Subrecipient will not be responsible for costs incurred from activities conducted under this
section that do not result in the suspensiofl or termination of this Agreement. Nothing in paragraph
(b) of this section, or Exhibit A, is intended to limit the terms of this paragraph (c).

Annually, the subrecipient shall submit the following information electronically to FMA-
RWB@deo.myflorida.com by the deadlines prescribed below:

e Completed Salary Cap by April-1;
e Annual detailed budget of revenues and expenditures by funding source by July 1; and

e Completed Internal Control Questionnaite signed by Board Chair and Executive Director
by September 30.

The State Board and DEO have established special guidelines concerning audit quality as guidance for
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the Board. For the procurement of the audit services, the Board must procure these services in
accordance with Florida Statutes. As part of these guidelines, the Boatd is also required to communicate
to their independent auditors (auditor) the following procedures that must be performed:

1.

1.

1v.

It is essential that the auditor test the Board’s reconciliation of its financial records to the
Subrecipient Enterprise Resource Application (SERA) maintained by DEO. The auditor
should include a note to the financial statements confirming whether such a reconciliation
was performed by the Board in a satisfactory manner.

Auditors are required under federal audit guidelines to test compliance with federal cash
management requirements and to report any material problems. However, the State Board
and DEO have established state level guidance for cash management that should also be
tested. The auditor should review the key guidelines contained in the SERA Manual
produced by DEO concerning cash management, especially the criteria for Allowable
Cash on Hand, and conduct the approptiate tests of compliance.

It is required that auditors always prepare and submit a management letter for those
findings and observations not included in the audit report, as opposed to providing only
a verbal briefing. The Board must prepare a written statement of explanation or rebuttal,
including corrective actions to be taken, concerning the deficiencies cited in the
management letter. NOTE: If a management letter is not present, this should be stated
in the schedule of findings and questioned costs.

All funds overseen, managed, or administered by the Board must be included in the scope
of the audit and within the audited financial statements. This includes funds that ate
provided to any auxiliary entity over which the Board or Board’s leadership exercises any
controlling influence, such as a foundation or an association. For purposes of this
guidance document, all foundations, associations, or other similar entities are considered

to be affiliated organizations and, in some instances, may need to be classified as a
component unit.

Please further define “affiliated organizations”

v. For any affiliated organization, at a minimum the audit report should disclose the
entity’s mission/purpose; any and all controlling members; summarized financial
data including total assets, liabilities, net assets, revenues, expenditures; soutces
of all revenues; the entity’s relationship to the Board’s activities; and a statement that
the activities of the entity comply with Federal Regulations and Florida Statues, as
applicable. The auditor may need to provide other disclosures and presentations
(such as consolidated financial statement) as approprate after giving proper
consideration of applicable accounting standards pronouncements regarding
reporting of related entities.

vi. The auditor should state in the Repott on Compliance and Internal Control over
Compliance Applicable to Each Major Federal Awards Program that the audit
was conducted in accordance with the special audit guidance provided by the DEO.

vii. The Board must limit the audit services to no more than five years and then must
follow Florida Statutes and its own policies to competitively re-procure these
services. The previous audit firm may be awarded the new contract for audit
services through the competitive procurement if the lead partner of the audit firm
had not been engaged with the Board for any of the previous five years.

f.  DEO will meet at least annually with the CLEO and the Board to review the Board’s performance
and compliance and will notify the Board’s Chief Executive Officer and CLEO in writing of any
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findings, deficiencies, recommendations, or other areas of concern. At DEO’s discretion, the
Board may negotiate minimum levels of state or federal performance for the programs it
administers. The Board’s failure to meet the minimum established state or federal threshold of
its negotiated level of performance or its failure to comply with any item may constitute
grounds for corrective measures. DEO may requite corrective measures be taken in accordance
with a Performance Improvement Plan, or other appropriate action, developed by DEO. The
Board’s failure to comply with the terms of any Performance Improvement Plan or other
appropriate action will constitute a material breach of this Agreement, may result in the
suspension or termination of this Agreement, the reduction or withholding of funding provided
under this Agreement, or any other remedy available to DEO by law.

THE BOARD’S ONE-STOP DELIVERY SYSTEM. The Board shall operate at least one
physical comprehensive career center with access to partner programs, services, and activities in
accordance with 20 CFR 678.300(c) and 678.305. The Board shall designate a one-stop operator in
accordance with 20 CFR 678.605-678.625, Section 445.009, F.S., and applicable policies, including the
following One-Stop delivery system requirements:

a. Bach partner program in the Board’s career centers will contribute to infrastructure costs at a
rate negotiated and agreed upon by the Parties, or pursuant to a policy established by the
Governor.

Please attach the Governor's Policy to this document so that each party

understands ad has at hand that document

The following infrastructure elements, set forth specifically in 20 CFR 678.755, must be
incorporated into the period of time in which the infrastructure funding agreement is effective.
This may be a different time period than the duration of the MOU.

b. Identification of an infrastructure and shared services budget that will be periodically reconciled
against actual costs incurted and adjusted accordingly to ensure that it reflects a cost allocation
methodology that demonstrates how infrastructure costs are charged to each partner in
proportion to its use of the career center and relative benefit received, and that complies with 2
CFR part 200 (or any corresponding similar regulation or ruling).

c. Identification of all career center partners, chief local elected officials, and Board participating in
the infrastructure funding arrangement.

d. Steps the Board, chief local elected officials, and career center partners used to reach consensus
or an assurance that the local area followed the guidance for the State funding process.

e. Description of the process to be used among partners to resolve issues during the MOU
duration period when consensus cannot be reached.

f.  Description of the periodic modification and review process to ensure equitable benefit among
one- stop partners.

SERVICES DELIVERED BY DEO STAFF WITHIN THE BOARD’S ONE-STOP
DELIVERY SYSTEM.

a. Certain workforce program services will be performed by DEO staff assigned to work under
the functional supervision and direction of the Board. ‘These services include WP services, TAA
services, services to veterans, setvices to migrant and seasonal farmworkers, and other
workforce services as agreed upon by the Parties. The provision of these services will be
consistent with applicable federal and state law, rules, regulations, policies, and guidance, and
State Boatrd policies. The Board will refer any question or conflict regarding management of
DEO staff to DEO for resolution.

b. The Parties shall maintain a staffing structure chart describing each career center site location,
the designated one-stop operator or managing partner at the site location, all DEO staft placed at
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the site location, and the position classification and program assignment for each DEO staff
member working at the site location. The Board must provide a copy of the staffing structure in
an organizational chart to DEO Human Resources annually by July 1 or within 30 days upon
changes to the organizational structure. All necessary changes to the staffing structure chart will
be made by the Parties in a timely fashion.

The Board will provide DEO information and recommendations regarding the performance of
DEO staff assigned to the Board pursuant to a procedure developed and implemented by the
Parties. The Board shall exercise due care with respect to its submission of information concerning
the performance of DEO staff. DEO will act on the information provided by the Board, but the
ultimate decision for any personnel action remains with DEO.

DEO staff assigned to the Board are subject to all statutes and rules applicable to State
Personnel System employees and all DEO policies - including DEO’s travel, leave, and time
distribution policies. DEO staff assigned to the Board will be required to obtain their local
managert’s approval prior to taking leave.

The Board shall consult with DEO with regard to any issues that may affect, or be in conflict with,
the terms or conditions of the collective bargaining agreement for any DEO staff holding
positions covered by a collective bargaining agreement. DEO will provide guidance to the Board
upon request for the purpose of ensuring compliance with terms of any applicable collective
bargaining agreement.

DEO retains ultimate decision-making authority with respect to wages, salary, benefits, hiring,
firing, discipline, and promotion of DEO staff.

The Board will appoint a local personnel liaison for the purpose of coordinating personnel
related activities for DEO staff. The personnel liaison must be a DEO staff member. The Board
will provide the name and contact information of the designated personnel liaison to the DEO
Human Resource Office upon designation of this staff member and thereafter annually or upon
changes in the designated staff member.

The Board shall jointly plan with DEO for the use of resources available to each pattner to
ensure a coordinated and efficient approach to the delivery of customer services. The Board
will provide the

services outlined in section 445.009, Florida Statutes. The Board will also provide basic and
individualized career services pursuant to section 134(c)(2) of WIOA, access to training
services pursuant to section 134(c)(3)(D) of WIOA, access to programs and activities carried out
by the Board’s partners listed in 20 CFR 678400 through 678.410, including the
Employment Service program authorized under WP, as amended by WIOA Title III, and
workforce and labor market information. For clarification purposes, “basic career services” ate
referred to as “core services” in section 445.009(6)(a)(c), Florida Statutes, and “individualized
career services” are referred to as “intensive services” in section 445.009(7), Florida Statutes.

The Board will develop methods for referring individuals between its one-stop operator(s) and
its partners for appropriate services and activities.

7. OPEN GOVERNMENT AND CONFIDENTIALITY.

The Board is subject to Chapters 119 and 286 of the Florida Statutes. The Board is responsible
for responding to public records requests and subpoenas. The Board is responsible for ensuring
that its staff and agents have a working knowledge of Chapter 119, Florida Statutes. The
Board agrees to appoint a public records coordinator for the purpose of ensuring that all public
records matters are handled appropriately.
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IF THE BOARD HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
THE BOARD’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS AGREEMENT, CONTACT DEO’S
CUSTODIAN OF PUBLIC RECORDS by telephone at 850-245-7140, via e-

mail at PRRequest@deo.myflorida.com, or by mail at Department of Economic
Opportunity, Public Records Coordinator, 107 East Madison Street, Caldwell Building,
Tallahassee, Florida 32399-4128.

The Board will have access to varying types of confidential information as a result of its
performance under this Agreement. The Board will protect the confidentiality of any
information to which it has access in accordance with applicable law. The Board will obtain
guidance from DEO with respect to confidentiality matters. DEO will facilitate the Board’s
requests for guidance from other state agencies.

Staff of the Board granted access to workforce information systems, including systems
containing confidential information, must complete Exhibit B to this Agreement, “Individual Non-
Disclosure and Confidentiality Certification Form,” prior to accessing said workforce information
systems. A copy of each completed form must be retained by the Board and made available to
DEO upon request.

Board requests for DEO data must come from Board executive staff to DEO. DEO will not
accept data requests from the Board’s contractors. DEO will only grant access to DEO
systems to Board staff.

Please define “access to DEO systems”. Board and contractor staff must
have access to certain DEO systems | order to carry out their duties.

DEO may provide the Board access to RA information on an ongoing basis as a result of the
Board’s use of shared information systems and the provision of integrated services. Access to such
information will typically be at no cost (any cost imposed by DEO will be reflected in a separate
agreement between the Parties). Certain RA information is made confidential by section
443.1715, Florida Statutes, and 20 CFR 603.9(b)(1) requires the Board to agree to the following
terms as a condition of accessing this information. DEO will immediately suspend or cease
providing the Board access to RA information if DEO determines the Board is not in
compliance with section 443.1715, Florida Statutes, 20 CFR 603, and the conditions set forth
below. DEO may, in its sole discretion, provide access once DEO is satisfied that the Board has
cured the deficiency. The Board shall:

i. use the information it receives only for purposes authorized by law and consistent with
this Agreement;

il. store the information, whether physically or electronically, in such a manner that is
secure from unauthorized access;

ili. ensure the information is only accessible by authorized individuals that have an actual
need to access the information for a legitimate and lawful purpose;

iv. ensure that any entity to which the Board further discloses the information complies
with these terms;

v. not store the information on any portable storage media device(e.g., laptops, external
hard drives, thumb drives, iPads, tablets, or smartphones, etc.);

vi. to the extent practicable, and considering the arrangement in place under this
Agreement (shared information systems), destroy the information after the purpose
for which it is disclosed is accomplished in accordance with 20 CFR 603.9(b)(1)(vi).
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However, the Board may not seek to delete information from DEQO’s information
systems;

vil. to the extent practicable, and considering the arrangement in place under this
Agreement, maintain a system sufficient to allow DEO to conduct an audit of
transactions concerning the information;

vili. ensure all individuals obtaining access to the information are aware of the penalties
established by section 443.1715, Florida Statutes, and acknowledges that all
individuals have been so instructed through the execution of this Agreement; and

ix. allow DEO or its representatives access to conduct onsite inspections to ensure the
Board’s compliance with section 443.1715, Florida Statutes.

g. The Board will immediately notify DEO of any breach of security, as defined by section
501.171, Florida Statutes, occurring in any operation under its control. If the breach of security
concerns data belonging to DEO, DEO reserves to right to determine whether the provisions
of section 501.171, Florida Statutes, apply. DEO will determine if notifications are necessary and,
if so, the procedure for making, and the content included in, those notifications. The Board will
provide the notifications if deemed necessary by DEO and will not provide said notifications
without prior approval from DEO. DEO will not unreasonably withhold approval to send
notifications and will make all decisions regarding said notifications as quickly as possible and
consistent with the timelines in section 501.171, Florida Statutes. The Board is responsible for all
fees and costs incurred due to a breach of security occurring in an operation, program, or
physical setting under the Board’s control, including, but not limited to, the cost of sending
breach notifications.

8. BACKGROUND SCREENINGS.
a. Level 1 Screenings.

i. The Board will require and obtain a Level 1 background screening as a condition of
employment or contract award for all Board, career center staff, contractors, and
subcontractors. Additionally, the Board will require and obtain a Level 1 background
screening for all individuals performing financial management activities. The Level 1
background screening must be conducted prior to employment or, for contract awards,
prior to contractor’s employees beginning work. The Level 1 background screening
must be conducted at least every five years of consecutive employment, and upon re-
employment in all circumstances (including assignment to a new or different contract for
Board contractors). The Board will develop a policy for implementing background
screenings.

il. The Level 1 background screenings are further explained in section 435.03,

Florida Statutes. The Board will contract with an FDLE-approved provider to perform the Level 1

background screenings. The Board is responsible for all costs associated with obtaining the

Level 1 background screening described in this section.

iii. The Board will maintain its background screening material in a locked file cabinet or other
secure location and store the material separately from any official employee personnel file.
The Board will protect the confidentiality of the screening materials as required by law or
contract.

iv. The Board is responsible for maintaining a current list of all individuals for whom it has
obtained a Level 1 background screening. The list must include, but need not be limited to,
the name of the individual, the last four digits of the individual’s social security number, the
date the screening was completed, the date the results of the screening were reviewed, and the
individual responsible for reviewing and approving the employment or access granted to the
individual that was the subject of the screening.

b. Level 2 Screenings.
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Level 2 screenings have been a troublesome issue over the years. Boards have
attempted to gain permission to access this level of screening and have bee rejected.
Please clarify the role of DEO in getting access for local boards and any alterative if
that is not possible.

1.

ii.

1ii.

iv.

The Board shall identify and disclose to DEO all Board staff positions that may be granted
access to confidential data, including confidential data stored in the information systems used
by workforce service providers to manage and report participant information. The Board
must review all board staff positions to determine if the positions should be designated as a
position of Special Trust. Positions determined by DEO to be positions of special trust, and
all employees placed or considered for placement in a Board Special Trust Position must
undergo a Level 2 background screening as set forth more specifically below. For all Board
Special Trust Positions, only a Level 2 background screening is necessary.

Level 2 background screenings are necessary to ensure individuals with criminal convictions
or individuals that are under criminal investigation or become under criminal investigations
related to theft, fraud, forgery, embezzlement, crimes of violence or any similar matters are
not approved for access to confidential information. This includes individuals who plea or
pleaded nolo contendere or no contest to such charges or offenses; negative information of
this type may disqualify a person from being granted access to confidential information under
this Agreement. The Level 2 background screenings must include a state and National
Criminal Information Center check through the Federal Bureau of Investigations with no
negative results to the above type of offenses/convictions.

For Board employees that have not had a Level 2 background screening within the past five
years and who are currently employed in a Board Special Trust Position, the Board shall
transmit a list of those employees in the method prescribed by DEO, in form and substance
acceptable to DEO, within 45 days after request by DEO. DEO and the Board shall
coordinate to establish a timeline to conduct all level 2 background screenings for current
Board employees in a Board Special Trust Position. If the Board intends to place a new
employee in a Board Special Trust Position, then the Board shall require that employee
undergo a Level 2 background screening prior to any offer of employment. The Level 2
background screening must be conducted at least every five years of consecutive employment
and upon re-employment in all circumstances.

State merit staff shall undergo Level 2 background screenings pursuant to the standards
specified in section 435.04, Florida Statutes, as a pre-condition of employment. DEO will
assist the Board in obtaining state merit staff the required Level 2 background screenings
pursuant to DEO’s established processes and procedures. The Level 2 background screening
must be conducted at least every five years of consecutive employment and upon re-
employment in all circumstances.
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9. LOCAL PLAN AND ASSURANCES.

a. The Board must submit and receive approval of local plans which outline the Board’s delivery
and administration of all workforce services delivered within its LWDA. The plan must
identify and describe the policies, procedures, and local activities that are carried out in the
LWDA consistent with the state plan and must contain all content required by DEO. Further,
the plan must describe the Board’s methods for ensuring the needs of workers and youth,
and individuals with barriers to employment, including individuals with disabilities, are
addressed in the provision of necessary and appropriate access to services, including access to
technology and materials, made available through the one-stop delivery system. The Board
will continue to develop and update its local plan in accordance with applicable provisions of
law and as directed by DEO or the State Board.

b. Executive Order 11-116, signed May 21, 2011, by the Governor of Florida, requires DEO to use
the
U.S. Department of Homeland Security’s E-Verify system. The Board shall utilize the E-Verify
system to verify the employment eligibility of all new employees after the Effective Date. After
the Effective Date, and for all current employees, prior to any promotion or during that
employee’s Level 1 or Level 2 background tescreening, the Board shall use the E-Verify system.

10. PROCUREMENT.

a. 1If the Board is affiliated with a local government entity and enters into a contract in the amount
of
$1,000,000 or more, in accordance with the requirements of section 287.135, Florida Statutes,
the Board will obtain a certification that the contractor is not listed on the Scrutinized
Companies that Boycott Israel List or is engaged in a boycott of Israel, the Scrutinized
Companies’ with Activities: in Sudan' List; the Scrutinized Companies with Activities in the
Iran Petroleum Energy Sector List, engaged in business operations in Cuba or Syria, or meets
the conditions fot exemption as provided in section 287.135(4), Florida Statutes. These lists are
created pursuant to sections 2154725 and 215.473, Florida Statutes. The Board certifies that it is
in compliance with this provision. Upon request, DEO will provide a form the Board may
utilize in connection with any procurement for the purposes of ensuring compliance with this
paragraph. If federal law ceases to authotize the states to adopt and enforce the contracting
prohibition described in this paragraph, this paragraph will be null and void.

All"boards are, to some extent, “affiliated with a local government”, please
clarify this term in relation to boards that are “special districts”, etc.

b. 1If the Board is affiliated with a local government entity, it will ensure compliance with
section 287.133(2)(a), Florida Statutes. Any person or affiliate, as defined by that section of
the Florida Statutes, placed on the convicted vendor list following a conviction for a public
entity crime may not submit a response to any solicitation for the provision of goods or services
to the Board. The Board will not accept any solicitation response from such an entity and will not
award a contract in excess of
$35,000 for a period of 36 months from the date an entity is placed on the convicted vendor list.
Upon request, DEO will provide an attestation form the Board may utilize in connection with
any procurement for the purposes of ensuring compliance with this paragraph.

c. The Board will not accept responses to procurement solicitations from, or award a contract to,
any entity that appears on the discriminatory vendor list described in section 287.134, Florida
Statutes. DEO recommends the Board include a clause in all procurement solicitations and
contracts that the respondent or contractor is not on the state’s discriminatory vendor list.
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d. DEO encourages the Board to seek goods and services through the Prison Rehabilitative
Industries and Diversified Enterprises, Inc. (PRIDE), and from RESPECT of Florida
(products and services produced by individuals with disabilities).

e. The Board will obtain prior written approval from DEO prior to purchasing any information
technology resource or conducting any activity that will, in any way, access DEO’s
electronic
information technology equipment or software. To ensure statewide efficiency of funding,
prior approval from DEO must also be obtained prior to requesting any changes or
enhancements to Employ Florida.

f.  The Board shall comply with the procurement standards in 2 CFR 200.318 - 200.326 when
procuting property and services under this Agreement. The Board shall impose its
obligations under this Agreement on its contractors, specifically or by reference, so that such
obligations will be binding upon each of its contractors. The Board shall maintain oversight of all
activities under this Agreement and shall ensure that for any procured contract or agreement,
its contractors perform according to the terms and conditions of the procured contracts or
agreements, and the terms and conditions of this Agreement.

g. The Board may not purchase memberships or entéer into any agreements with the Florida
Workforce Development Association with funds provided by DEO

Many states have state associations that provide an array of services to the
membership of the association. These other states do not prohibit the use of federal
funds for information sharing and training. FWDA has several “peer groups” such as
COO, Communication, WIT and CFO , who meet and share information and best
practices. Those groups are often used by DEO to share state guidance and
information. FWDA also has sponsored an annual “workforce professional
development summit®’, which has included best practice presentations from Florida’s
workforce boards, USDOL presentation, FDOE presentations and DEO presentations.
FWDA also responds to requests from various legislators for information about
Florida’s local workforce system. FWDA is careful about ensuring that any work done
on its behalf and paid for with association finds are paid for with non-federal fuds, thus
complying with the law.

Please cite the authority.and rationale for restricting the use of local board
funds for membership and other services that are not specifically prohibited by law.

h.  Funds expended for events must be compliant with 2 CFR 200.421, and DEO’s Guidance on
Use. of Funds for. the Purchase of Outreach/Informational Items (FG-OGM-84).
Documentation must be retained to support the cost of the funds expended and must
demonsttate that the costs are reasonable and necessary to connect individuals to employment
and training services.

11. COMPENSATION AND TRAVEL.

a. Funds provided by DEO may not be used to fund the salary, bonus, or incentive of any
employee in excess of Federal Executive Level 11, regardless of the funding source.

b. No changes to compensation for executive staff of the Board are allowed without documented
Board approval and must be in alignment with local policies and procedures. The Board shall
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ensure that all bonuses, pay raises, and benefits are reasonable and necessary for the
performance of the award and are a prudent use of federal funds.

The Board shall comply with section 445.007(10), Florida Statutes, and the following per diem
and travel expense provisions, consistent with section 112.061, Florida Statutes:

i. Board members may receive reimbursement for per diem and travel expenses
pursuant to section 112.061, Florida Statutes.

ii. Lodging expenses for an employee of the Board may not exceed $150 per day, excluding
taxes and fees, unless the Board is participating in a negotiated group rate discount or
the Board obtains and maintains documentation of at least three comparable alternatives
demonstrating that such lodging at the required rate is not available. However, an
employee of the Board may expend his or her own funds for any lodging expenses more
than $150 per day.

This is not a state law applicable to local boards. Please explain the rationale
ad authority for applying this to local boards. In addition, many local director
ad staff are members or participants in events that do not have “negotiated
group rates” in cities across the US where room rates are | excess of this.
Boards always seek to determine the most reasonable accommodations
keeping in mind the local travel distance, the event and the safety of its staff.
This requirement should be removed and similar language to the above be
inserted.

iii. The Board shall ensure that travel and expense reimbursements made to vendors and
subrecipients are in accordance with the Board’s travel and expense policy. The Board’s
travel and expense policy must ensure that vendor reimbursements are made at the
lowest possible cost necessary to ensure a reasonable level of service, comfort, and
security.

12. BOARD GOVERNANCE, RESPONSIBILITIES, AND TRANSPARENCY.

The Board shall ensure that the local area designation complies with the requirements outlined in
the federal law (WIOA) and applicable state policy.

The following information must be posted on the Board’s website in a manner easily accessed by

the public:

i. Notice of all Board meetings at least seven days before the meeting is to occur. Notice of
special board meetings must be posted at least 72 hours before the meeting is to occur.

ii. Employee positions and salary information for each position (including any benefits and
performance bonuses).

This requirement exceeds the requirement imposed upon state agencies
and is detrimental to the morale and ability of the local board to recruit ad
retain staff. The other requirements regarding contracts impact the local
Board’s ability to have a fair procurement. While all records listed are
public records, the law does not require this level of disclosure.

Listing information about Board members that is required in their Form 1
filing is also detrimental to the recruitment and retention of board members.
This should be removed, and , if deemed necessary state that all board
members must file the appropriate forms with the State Ethics
Commission.

iii. A plain language version of any contract that is estimated to exceed $35,000 with a private
entity, municipality, city, town, or vendor of services, supplies, or programs, including
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marketing, or for the purchase or lease or use of lands, facilities, or properties.
iv. A list of all Board members, company or entity that the Board member is employed by or
owns, and their terms of setvice.
v. Interlocal agreement(s), as applicable
vi. Single Audit for the last two years.
vii. Board meeting minutes within 15 days of Board approval.
viil. All active agreements with another board that delegates partial or complete responsibility for
any duties the Board is expected, required, or mandated to perform under this Agreement or
WIOA, even if the cost is not expected to exceed $35,000.

The Board shall comply with the requirements.of 2 CFR 25 Universal Identifier and System for Award
Management (SAM). The Subrecipient must have an active registration in. SAM in accordance with 2
CFR part 25, appendix A, and must have a Data Universal Numbering System number. The
Subrecipient must also comply with provisions of the«Federal Funding Accountability and
Transparency Act, which includes requirements on executive compensation and 2 CFR 170 Reporting
Subaward and Executive Compensation Information.

In compliance with sections 39.201 and 415.1034, Florida Statutes, if the Board knows or has
reasonable cause to suspect that a child, aged person, or disabled adult is or has been abused, neglected,
or exploited, the Board agrees to immediately report such knowledge or suspicion to the Florida Abuse
Hotline by _calling  1-800-96ABUSE, or wvia - the web reporting option at
http://www.def.state.fl.us/abuse/ report, or via fax at 1-800-914-0004.

Consistent with 2'CFR 200.113, the Board must, within one business day of discovery, disclose any
violation of federal criminal law involving fraud, bribery, or gratuity violations potentially affecting the
federal award. Additionally, the Board shall disclose any other on-going civil or criminal litigation,
investigation, arbitration, or administrative proceeding upon execution of this Agreement.

For all funds provided by DEO; when issuing statements, press releases, requests for proposals, bid
solicitations and other documents describing projects or programs funded in whole or in part with
federal money, the Subrecipient shall clearly state (i) the percentage of the total costs of the program
or project which will be financed with federal money; (i) the dollar amount of federal funds for the
project or program; and (iii) the percentage and dollar amount of the total costs of the project or
program that will be financed by non-governmental sources. Consolidated Appropriations Act of 2018,
Pub. L. No. 115-141, 132 Stat. 348, div. H, Title V, Sec. 505 (Mar. 23, 2018).

In compliance with section 286.25, Florida Statutes, the Board will ensure any nongovernmental
organization which sponsors a program financed, in whole or in part, with funds provided under this
Agreement will, in publicizing, advertising, or describing the sponsorship of the program, state:
“Sponsored by (entities name) and the State of Florida, Department of Economic Opportunity.” 1f
the sponsorship reference is in written form, the words “State of Florida, Department of Economic
Opportunity” will appear in the same size letters or type as the name of the entity.
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13. ETHICS.

a.

The Board shall adopt an employee ethics code modeled after the provisions of Chapter 112, Florida
Statutes, and shall name a Chief Ethics Officer. The Officer shall be responsible for the periodic
training of Board staff and for maintaining the Ethics Code and for, which addresses:

i. The acceptance of gifts;

ii.  Self-dealing;
ili. A prohibition on unauthorized compensation;
iv. Conflicting employment or contractual relationships;
v. Appropriate disclosure and use of information; and
vi. Nepotism.

The Board will adopt and abide by a conflict of interest policy that ensures compliance with state and
federal law and applicable State Board and DEQO policies. The Board will make reasonable
modifications to the policy if requested by DEOQ. The Board must ensure that separate entities are
designated, or procured, to perform the functions of fiscal agent, staff to the Board, one-stop operator
and direct service provider.

The Board must ensure grievance procedures and Equal Opportunity representation, consistent with
20 CFR 0683.285, is available and made known to staff, participants, and other intetested parties in the
local workforce development system: The Board must also adopt a whistle blower policy that facilitates
the reporting of violations of policy ot law without fear of retaliation.

The Board will comply with sections 11.062 and 216.347, Flotida Statutes. The Board will not, in
connection with this et.any other agreement with the state, directly or indirectly: (1) offer, confer, or
agree to confer any pecuniaty benefit on anyone as consideration for any state officer or employee’s
decision, opinion, tecommendation, vote, ot other exercise of discretion, or violation of a known legal
duty; or (2) ofter, give, or agree to give to anyone any gratuity for the benefit of, or at the direction or
request of, any state officer or employee. For purposes of this paragraph, “gratuity” means any
payment of more than a nominal monetary value in the form of cash, travel, entertainment, gifts, meals,
lodging, loans, subscriptions, advances, deposits of money, services, employment, or contracts of any
kind. DEO encourages the Board to contact the Florida Commission on Ethics for any questions
regarding its compliance with this paragraph.

Prohibition on Lobbying. The Subrecipient shall not, directly or indirectly, expend either state or
federal funds either (i) for the purpose of lobbying any branch, unit, or instrumentality of the state or
federal governments, or (i) for any otherwise allowable purpose which could result in unauthorized
lobbying.

14. LOCAL BOARD COMPOSITION, BOARD MEMBER SELECTION AND TRAINING.

24

The Board must ensure that the local workforce board composition is compliant with all federal and
state laws, polices, procedures, and rules.

The Board must develop and implement clear processes and procedures for recruiting Board members
and documenting their qualifications in alignment with the requirements of WIOA, and compliant with

all federal and state laws, polices, procedures, and rules.

The Board shall prohibit any Board staff from serving as members of a committee or subcommittee
of the Board.
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d. The Board shall develop mandatory Board orientation and training for governing Board members and

CLEOs. The Board shall retain and provide to DEO upon request the dates of training and sign-in sheets
of training participants.

15. RELATED PARTIES. The purpose of this section is to help DEO ensure transparency and accountability, to
prevent impropriety or the appearance of impropriety in public business, and to limit the possibility of the
improper expenditure of state or federal funds.

25

Related Parties. For purposes of this Agreement, “Related Party” includes any: Board member; Board
employee or staff; relative of any Board member or employee or staff; any organization represented by or
employing a Board member or employee or staff; any organization, the board of directors of which a Board
member or employee or staff holds a board position; or any vendor with which a Board member has a
relationship.

Related Party Contract. For purposes of this Agreement, ‘Related Party Contract” means any
relationship, transaction, or expenditure, contractual in nature, which results in or could result in an
expenditure of state or federal funds by the/Board with a Related Party. The term “Related Party
Contract” does not include retail purchases made in the ordinary course of business or payments for utility
services.

Related Parties Compliance. The Board shall comply with section 445.007(11), Florida Statutes. The Board
and its employees must annually disclose to DEO any conflicts of interest that may arise during the upcoming
year, or that actually arose in the current year and were not previously disclosed.

i. Prior to entering into any Related Party Contract with any Related Party, the proposed Related Party
Contract must be brought before the Board for consideration and approval. The Board shall ensure
that: (1) the Board member or employee with the conflict removes himself or herself from the
room prior to any discussions at any-meeting, including subcommittee meetings, involving the
contract;

Leaving the room is not required by state law and creates several other issues.

Most boards that are multi-county use technology for the conduct of their meeting.

How is “leaving the room” to be implemented if the meeting is telephonic or through

such a platform as “Zoom”™? How are local boards expected to document “leaving

the room”™? are but two questions. State law requires announcing the conflict, filing
form 8B and making that form part of the meeting minutes. Please remove this
requirement.

(i) the Board member or employee with the conflict is not physically present during the voting; and

(iii) the Board member with the conflict abstains from any vote regarding the Related Party Contract.

ii. If the disclosure was not made prior to the meeting because the conflict was unknown prior to the
meeting, the Board shall ensure that disclosure is made at the next possible meeting after
knowledge of the conflict becomes available.

Completion of Forms. For each Related Party Contract, the Board must ensure that the forms attached hereto
as Exhibits C and D are completed, dated, executed, and certified ptior to execution of the contract or
incurring of expenditures for the current fiscal year. Exhibits C and D must be submitted at or before the
Board meeting in which the vote is to take place for board members and employees of the board who have
any conflict of interest with the contracting vendor.

For conflicts unknown at the time of entering into the Related Party Contract, the Board shall ensure that
completed forms of Exhibits C and D are filed within 15 days after the disclosure with the person responsible
for recording the minutes of the meeting. The disclosure shall be incorporated into the minutes of the
meeting at which the oral disclosure was made.

This creates a possible avoidance of the related parties approval process. A
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member could not disclose a conflict until after the meeting and then only require to
notify the board secretary. Does this mean that the Board does not have to have a
2/3 vote, is not required to send the related parties forms to the state? Please
provide more details on the process for being compliant with the law in such
instances as cited here regrading an after-the-fact declaration of conflict.

If the Related Party Contract was approved by the Board in the current or previous fiscal year and the Board
intends to continue the Related Party Contract, Exhibits C and D must be submitted annually to DEO for
approval prior to the beginning of the next fiscal year.

Contracts $25.000 or Greater. DEO may disapprove, in its sole discretion, any contract for the Board’s failure
to submit any required document or form as required by this section. Prior to execution of any contract equal
to or greater than $25,000, the Board must approve and electronically submit the

documentation set forth below, along with completed copies of the forms attached hereto as Exhibits C and
D, to WotkforceContract.Review(@deo.myflorida.com.

Contracts Less Than $25,000. Within 30 days after execution of any contract less than $25,000, the Board
must approve and electronically submit a certified board membership roster listing all members on the Board
at the time of the vote on the approval of the contract with a vote tally indicating attendance or absence
at the meeting. For those in attendance, the affirmative and negative votes and abstentions for each member,
along with completed copies of the forms attached hereto as Exhibits C and D, must be submitted to
WorkforceContract.Review(@deo.mvflorida.com.

16. ADDITIONAL PROVISIONS.

26

This Agreement will be construed, performed, and enforced.in all respects in accordance with the laws, rules,
and regulations of the State of Florida. Each Party will petform its obligations herein in accordance
with the terms and conditions of the Agreement. The exclusive venue of any legal or equitable action that
arises out of or relates to this Agreement will be either the Division of Administrative Hearings or the
appropriate state court in Leon County, Florida. In any such action, the Parties waive any right to jury trial.

Should any term of this Agreement conflict with any applicable law, rule, ot regulation, the law, rule, or
regulation will control over the provisions of this Agreement.

The Board is fully liable for its actions, and the actions of the Board’s officers, agents, contractors and
employees. The Board will indemnify, defend, and hold harmless the state, the State Board, and DEO, and
their respective officers, agents, and employees from any suit, action, damage, judgment, and costs of every
name and description, including attorney’s fees, atising from or relating to any action of the Board.

If any provision of this Agreement, whether in whole Ot in part;is held to be void or unenforceable by a Court
of competent jurisdiction, that provision will be enforced only to the extent that it is not in violation of law
ot is not otherwise unenforceable, and all other provisions will remain in full force and effect.

This Agreement may be executed in counterparts, each of which will be an original and all of which will
constitute but one and the same instrument.

Any amendment or modification to the terms of this Agreement must be in written form signed by both
Parties.

Annually before July 1 of cach state fiscal year, the Board shall adopt a schedule of operations for the
upcoming state fiscal year. Such schedule of operations shall include, but is not limited to, daily hours of
operation of One-Stop providers, and a holiday closure schedule which adopts either the federal or state
holiday schedule. The. proposed schedule must be approved by the Board and posted on the LWDA
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website in a conspicuous, easily-accessible manner. The Board must give prior approval to any deviations
from the schedule, except in emetgency circumstances (e.g., an order of the President or Governor ordeting
a shutdown, total loss of facilities from a catastrophic natural or man-made disaster, etc.). If emergency
circumstances exist which result or could foreseeably result in a shutdown, the Board shall ensure that DEO
and the State Board are informed within 48 hours of such shutdown or potential shutdown.

Boards have adopted holiday schedules that conform generally to either the state or federal
schedule, but may also offer other days off. Some boards are part of local government or state
college systems. Can the Board adopt a variant of the basic state or federal schedule to include
other days off. These may include the day after Thanksgiving or Christmas Eve as well.

17. SERVICES TO INDIVIDUALS WITH DISABILITIES. The Board shall designate at least one staff
member for each comprehensive career center to promote and develop employment opportunities for

individuals with disabilities to ensure that job counseling and placement efforts are made for such
individuals.

18. SERVICES TO INDIVIDUALS WITH LIMITED ENGLISH PROFICIENCY. The Boatrd shall establish
a policy and procedute for providing free language services to customers that have a limited ability to read and/or
speak the English language.

19. RESPONSE TO CUSTOMER SERVICE COMPLAINTS. DEO will forward any customer concerns ot
complaints about the Board received directly or forwarded from the Governor’s or legislative offices, to the Board
staff for review. Board staff will investigate the complaint in a timely manner, take appropriate action, and report
the action in writing to DEO so that the complaint can be closed.

20. LIAISONS.

a. The Parties acknowledge they have a close working relationship and that neither Party desires an overly-
bureaucratic or formal communication structure. To.that effect, the Patties may communicate with each other
through any appropriate liaison, as context may dictate.

b. DEO’s formal liaison for purposes of this Agreement is Caroline Womack. Ms. Womack can be reached
at Caroline.Womack@deo.myflorida.com or (850) 245-7126.-All communication for which the Parties’
course of dealing does reveal a more appropriate liaison will bedirected to Ms. Richardson, or other designee.

c. The Board’s formal liaison for purposes of this Agreement is [insert contact]. [insert contact] can be treached
at [insert contact’s email], or [insert contact’s phone numbet].. All communication for which the Parties’
course of dealing does reveal a more appropriate liaison will be ditected to [insert contact]|, or other designee.

d. If different liaisons atre designated by either Party after the execution of this Agreement, notice of the name,
telephone number, and email address of the new liaison shall be provided in writing to the other Party and said
notification shall be attached to this Agreement.

21. REQUIRED LOCAL POSITIONS.
The Boatd shall appoint:

i. A Regional Security Officet.
ii. A custodian for purchased property and equipment.
ii. A personnel liaison (must be a DEO merit staff member).
iv. A public records coordinator.
v.  An Equal Opporttunity Officer, consistent with 29 CFR 38.
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vi. An Ethics Officer

22,

23.

24.

Can the Ethics Officer be the Board’s attorney or must they be a staff member? Ca this
be an additional duty?

CONSTRUCTION; INTERPRETATION. The title of and the section and paragraph headings in this
Agreement are for convenience of reference only and shall not govern or affect the interpretation of any of the
terms or provisions of this Agreement. The term “this Agreement” means this Agreement together with all
Exhibits hereto, as the same may from time to time be amended, modified, supplemented, or restated in
accordance with the terms hereof. The use in this Agreement of the term “including” and other words of similar
import mean “including, without limitation” and where specific language is used to clarify by example a general
statement contained herein, such specific language shall not be deemed to modify, limit, or restrict in any
manner the construction of the general statement to which it relates. The word “or” is not exclusive and the
words “herein,” “hereof,” “hereunder,” and other words of similar

import refer to this Agreement as a whole, including any Exhibits, and not to any particular section,
subsection, paragraph, subparagraph, or clause contained in this Agreement. The use herein of terms
importing the singular shall also include the plural, and vice versa. The reference to an agreement,
instrument, or other document means such agreement, instrument, or other document as amended,
supplemented, and modified from time to time to the extent permitted by the provisions thereof and the
reference to a statute means such statute as amended from time to time and includes any successor
legislation thereto and any regulations promulgated thereunder. All references to “$” shall mean United States
dollars. The recitals of this Agreement are incorporated herein by reference and shall apply to the terms and
provisions of this Agreement and the Parties. Time is of the essence with respect to the performance of all
obligations under this Agreement. The Parties have participated jointly in the negotiation and drafting of this
Agreement. If an ambiguity or question of intent or interpretation arises, this Agreement shall be construed as if
drafted jointly by the Parties, and no presumption or burden of -proof shall arise favoring or disfavoring any
Party by virtue of the authorship of any of the provisions of this‘Agreement.

PRESERVATION OF REMEDIES; SEVERABILITY; RIGHT TO SET-OFF. No delay or omission
to exercise any tight, power, or remedy accruing to eithet Party upon bteach or default by either Party under this
Agreement will impair any such right, power, or remedy of either Party nor will such delay or omission be
construed as a waiver of any breach or default or-any similar breach or default. If any term or provision of this
Agreement is found to be illegal, invalid, or unenfotrceable, such term or provision will be deemed stricken, and
the remainder of this Agreement will remain in full fotece and effect. DEO and the State shall have all of its
common law, equitable and statutory rights of set-off, including, without limitation, the State’s option to
withhold for the purposes of set-off any moneys due to the Board under this Agreement up to any amounts
due and owing to DEO with respect to this. Agreement, any other contract with any state department or
agency, including any contract for a term commencing prior to the term of this Agreement, plus any amounts
due and owing to the State for any other reason including, without limitation, tax delinquencies or monetary
penalties relative thereto. The State shall exercise its set- off rights in accordance with normal state practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the state or its representatives.

ENTIRE AGREEMENT; AMENDMENT; WAIVER. This Agreement embodies the entire agreement of
the Parties with respect to the subject matter hereof. There are no provisions, terms, conditions, or
obligations other than those contained “in this Agreement, and this Agreement supersedes all previous
communications, representations, or agreements, either verbal or written, between the Parties. No amendment will
be effective unless reduced to writing and signed by anauthorized officer of the Board and the authorized agent of
DEO:. No waiver by any Party of any of the provisions hereof shall be effective unless explicitly set forth in writing
and signed by the Party so waiving. No waiver by any Party shall operate or be construed as a waiver in respect of
any failure, breach or default not expressly identified by such written waiver, whether of a similar or different
character, and whether occurring before or after that waiver. No failure to exercise, or delay in exercising, any
right, remedy, powet; or privilege arising from this Agreement shall operate or be construed as a waiver thereof;
nor shall any single or partial exercise of any right, remedy, power, or privilege hereunder preclude any other or
further exercise thereof ot the exercise of any other right, remedy, power, or privilege.
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IN WITNESS HEREOF, by signature below, the Parties acknowledge they have read this Agreement and
the attachments hereto, understand each section and paragraph, agreed to abide by the terms of this Agreement,
and intend that this Agreement become effective as described above.

DEPARTMENT OF ECONOMIC [LWDB Chairperson or person with authority to
OPPORTUNITY sign on behalf of LWDB (verify authority if not
chairperson)]
By: By:
Signature Signature

Printed Name: Ken Lawson Printed Name: [insert name
Title: Executive Director Title: [insert title
Date: Date:

[Chief Local Elected Official]

By:

Signature

Printed Name: [insert name
Title: [insert title

Date:
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EXHIBIT A
AUDIT REQUIREMENTS

The administration of resources awarded by the Department of Economic Opportunity (Department or DEO)
to the recipient may be subject to audits and/or monitoring by DEO as described in the Agreement and as
described further in this Exhibit. No provision of the Agreement is intended to limit the terms of this Exhibit,
and no provision in this Exhibit is intended to limit the terms of the Agreement. The term “contract,” as used
throughout this Exhibit, means the Agreement, and any individual subaward granted to the recipient through
a Notice of Fund Availability (NFA).

MONITORING. In addition to reviews of audits conducted in accordance with 2 CFR 200, Subpart F -
Audit Requirements, and section 215.97, Florida Statutes (F.S.), as revised (see AUDITS below), monitoring
procedures may include, but not be limited to, on-site visits by DEO staff, limited scope audits as defined by
2 CFR §200.425, or other procedures. By entering into this agreement, the recipient agrees to comply and
cooperate with any monitoring procedures or processes deemed appropriate by DEO. In the event DEO
determines that a limited scope audit of the recipient is appropriate, the recipient agrees to comply with any
additional instructions provided by DEO staff to the recipient regarding such audit. The recipient further

agrees to comply and cooperate with any inspections, reviews, investigations, or audits deemed necessary by
the Chief Financial Officer (CFO) or Auditor General.

AUDITS.

PART I: FEDERALLY FUNDED. This part is applicable if the subrecipient is a state or local government
or a nonprofit organization as defined in 2 CFR §200.90, §200.64, and §200.70.

1. A recipient that expends $750,000 or more in federal awards in its fiscal year must have a single or
program-specific audit conducted in accordance with the provisions of 2 CFR 200, Subpart I - Audit
Requirements. EXHIBIT A to this form lists the federal resources awarded through DEO by this
agreement. In determining the federal awards expended in its fiscal year, the subrecipient shall
consider all sources of federal awards, including federal resources received from DEO. The
determination of amounts of federal awards expended should be in accordance with the guidelines
established in 2 CFR §§200.502-503. An audit of the subrecipient conducted by the Auditor General
in accordance with the provisions of 2 CFR §200.514 will meet the requirements of this Part.

2. For the audit requirements addressed in Part I, paragraph 1, the subrecipient shall fulfill the
requirements relative to auditee responsibilities as provided in 2 CFR §§200.508-512.

3. A recipient that expends less than $750,000 in federal awards in its fiscal year is not required to have
an audit conducted in accordance with the provisions of 2 CFR 200, Subpart F - Audit Requirements.
If the subrecipient expends less than $750,000 in federal awards in its fiscal year and elects to have
an audit conducted in accordance with the provisions of 2 CFR 200, Subpart F - Audit Requirements,
the cost of the audit must be paid from non-federal resources (i.e., the cost of such an audit must be
paid from recipient resources obtained from other than federal entities).

PART II: STATE FUNDED. This part is applicable if the recipient is a nonstate entity as defined by Section
215.97(2), Flotida Statutes.

1 In the event that the recipient expends a total amount of state financial assistance equal to or in
excess of $750,000 in any fiscal year of such recipient (for fiscal years ending June 30, 2017, and
thereafter), the recipient must have a state single or project-specific audit for such fiscal year in
accordance with section 215.97, F.S.; Rule Chapter 691-5, F.A.C,, State Financial Assistance; and
Chapters 10.550 (local governmental entities) and 10.650 (nonprofit and for-profit organizations),
Rules of the Auditor General. EXHIBIT A to this form lists the state financial assistance awarded
through DEO by this agreement. In determining the state financial assistance expended in its fiscal
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year, the recipient shall consider all sources of state financial assistance, including state financial
assistance received from DEOQO, other state agencies, and other nonstate entities. State financial
assistance does not include federal direct or pass-through awards and resources received by a nonstate
entity for federal program matching requirements.

2 For the audit requirements addressed in Part II, paragraph 1, the recipient shall ensure that the audit
complies with the requirements of section 215.97(8), F.S. This includes submission of a financial
reporting package as defined by section 215.97(2), F.S., and Chapters 10.550 (local governmental
entities) and 10.650 (nonprofit and for-profit organizations), Rules of the Auditor General.

3. If the recipient expends less than $750,000 in state financial assistance in its fiscal year (for fiscal years
ending June 30, 2017, and thereafter), an audit conducted in accordance with the provisions of section
215.97, F.S,, is not required. If the recipient expends less than $750,000 in state financial assistance
in its fiscal year and elects to have an audit conducted in accordance with the provisions of section
215.97, E.S., the cost of the audit must be paid from the nonstate entity’s resources (i.e., the cost of
such an audit must be paid from the recipient’s resources obtained from other than state entities).

PART III: OTHER AUDIT REQUIREMENTS.
AUDITOR WORK PAPERS ON INTERNAL CONTROLS

The Board will obtain the internal control work papers from the auditor(s) performing its annual independent
financial statement audit. The Board will keep these work papers onsite as part of their financial records and
will make these records available for review by DEO upon request. The Board further agrees that, upon request,
DEO will also be provided other audit work papers as needed.

PART IV: REPORT SUBMISSION.

1 Copies of reporting packages for audits conducted in accordance with 2 CFR 200, Subpart F - Audit
Requirements, and required by Part I of this form shall be submitted, when required by 2 CFR
§200.512, by or on behalf of the recipient directly to the Federal Audit Clearinghouse (FAC) as
provided in 2 CFR §200.36 and §200.512.

The FAC’s website provides a data entry system and required forms for submitting the single audit
reporting package. Updates to the location of the FAC and data entry system may be found at the
OMB website.

2 Copies of financial reporting packages required by Part II of this form shall be submitted by or on

behalf of the recipient directly to each of the following:

a.  DEO at each of the following addresses:

Electronic copies (preferred): or Paper (hard copy):
Audit@deo.myflorida.com Department Economic Opportunity
MSC #75, Caldwell Building
107 East Madison Street
Tallahassee, FL. 32399-4126
b.  The Auditor General’s Office at the following address: Auditor General

Local Government Audits/342

Claude Pepper Building, Room

401 111 West Madison Street

Tallahassee, Florida 32399-1450

The Auditor General’s website (https://flauditor.gov/) provides instructions for filing an
electronic copy of a financial reporting package.

3. Copies of reports or the management letter required by Part III of this form shall be submitted by
20
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or on behalf of the recipient directly to:

Electronic copies (preferred): ot Paper (hard copy):
Audit@deo.myflorida.com Department Economic Opportunity
MSC #75, Caldwell Building
107 East Madison Street

Tallahassee, FL.. 32399-4126

4. Any reports, management letters, or other information requited to be submitted DEO pursuant to
this agreement shall be submitted timely in accordance with 2 CFR §200.512, section 215.97, F.S.,
and Chapters 10.550 (local governmental entities) and 10.650 (nonprofit and for-profit
organizations), Rules of the Auditor General, as applicable.

5. Recipients, when submitting financial reporting packages to DEO for audits done in accordance with
2 CFR 200, Subpart F - Audit Requirements, or Chapters 10.550 (local governmental entities) and
10.650 (nonprofit and for-profit organizations), Rules of the Auditor General, should indicate the
date that the reporting package was delivered to the recipient in correspondence accompanying the
reporting package.

PART V: RECORD RETENTION. The recipient shall retain sufficient records demonstrating its
compliance with the terms of this Agreement for a period of five (5) years from the date the audit report is
issued, or five (5) state fiscal years after all reporting requirements are satisfied and final payments have been
received, whichever petiod is longer, and shall allow DEO, or its designee, CFO, or Auditor General access to
such records upon request. The recipient shall ensure that audit working papers are made available to DEO, or
its designee, CFO, or Auditor General upon request for a period of five (5) years from the date the audit report
is issued, unless extended in writing by DEO. In addition, if any litigation, claim, negotiation, audit, or other
action involving the records has been started prior to the expiration of the controlling period as identified
above, the records shall be retained until completion of the action and resolution of all issues which arise from
it, or until the end of the controlling period as identified above, whichever is longer.

-Remainder of Page Intentionally Left Blank -
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Attachment 1 to EXHIBIT A

STATE RESOURCES AWARDED TO THE RECIPIENT PURSUANT TO THIS AGREEMENT
CONSIST OF THE FOLLOWING:

SUBJECT TO SECTION 215.97, FLORIDA STATUTES:

State  Project (LIST STATE AWARDING AGENCY, CATALOG OF STATE
FINANCIAL ASSISTANCE TITLE AND NUMBER -$ AMOUNT, IF APPLICABLE

COMPLIANCE REQUIREMENTS APPLICABLE TO STATE RESOURCES AWARDED
PURSUANT TO THIS AGREEMENT ARE AS FOLLOWS:

1. FIRST APPLICABLE COMPLIANCE REQUIREMENT (E.G.,
WHAT SERVICES/PURPOSES RESOURCES MUST BE USED FOR).

2. SECOND APPLICABLE COMPLIANCE REQUIREMENT (E.G., ELIGIBLITY
REQUIREMENTS FOR RECEIPIENTS OF THE RESOURCES).

3. ETC.

NOTE: List applicable compliance requirements

NOTE: List applicable compliance requirements in the same manner as illustrated above for federal resonrces. For matching
resonrces provided by the Department of ABC for federal programs, the requirements might be similar to the requirements for the

applicable federal programs. Also, to the extent that different requirements pertain to different amounts of the non-federal resources,
there may be more than one grouping (i.e., 1, 2, 3, etc.) listed under this category.
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EXHIBIT B
Individual Non-Disclosure and Confidentiality Certification Form

I understand that I will be exposed to certain confidential information for the limited purpose of performing
my job. I understand that confidential records may include names (or other personally identifiable information),
social security numbers, wage information, reemployment assistance information, employment information,
and public assistance information. I understand that this information is confidential and may not be disclosed
to others. Prior to receiving access to such information, and any information systems containing such
information, I acknowledge and agree to abide by the following standards:

1. I will comply with all security requirements imposed as a condition of use for any system(s) to which
I may be granted access.

2. I will use access to the system(s) only for purposes authorized by law to secure information to conduct
program business.

3. I will not disclose my user identification, password, or other information needed to access the system(s)
to any party nor shall I give any other individual access to secured information contained within the system(s).

4. If I become aware that any unauthorized individual has or may have obtained access to my user
identification, password, or other information needed to access system(s) to which I have been granted access,
I will immediately notify the Board’s Regional Security Officer.

5. I will store any physical documents containing confidential information in a place that is secure from
access by unauthorized persons.

6. I will store and process information maintained in electronic format, such as magnetic tapes or discs,
in such a way that unauthorized persons cannot obtain the information by any means.

7. I will undertake precautions to ensure that only authorized personnel are given access to disclosed
information stored in computer system(s).

8. I will not share with anyone any other information regarding access to the system(s) unless I am
specifically authorized to do so by the Department of Economic Opportunity.

9. I will not access or request access to any social security numbers, personal information, wage
information, employer information, reemployment assistance information, or employment data unless such
access is necessary for the performance of my legitimate business duties.

10. I will not disclose any individual data to any parties who are not authorized to receive such data except
in the form of reports containing only aggregate statistical information compiled in such a manner that it cannot
be used to identify the individual(s) or employers involved.

11. I will not access or divulge information about any personal associates, including relatives, friends,
significant others, co-workers, or anyone with whom I reside. I will not provide services to these individuals
and will, instead, refer such individuals to other qualified service providers.

12. I will retain the confidential data only for that period of time necessary to perform my public duties.
Thereafter, I will either arrange for the retention of such information consistent with federal or state record

retention requirements or destroy such data, and any copies made, after the purpose for which the information
is disclosed is served. I will do this in such a way so as to prevent the information from being reconstructed,
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copied, or used by any means. However, I will not destroy or delete information from information system(s)
when such destruction or deletion is outside the scope of my authority.

13. I understand that it is misdemeanor of the second degree to disclose confidential reemployment
assistance information to unauthorized persons. I further understand that the Department of Economic
Opportunity has process and procedures in place to detect unauthorized access to such information. I
understand that it is the practice of the Depattment of Economic Opportunity to prosecute violations of to
the fullest extent of the law.

14. I certify and affirm that I have either (1) received training on the confidential nature of the data to
which I am being granted access to, the safeguards required for access privileges, and the penalties involved for
any violations; or (2) have received written standards and instructions in the handling of confidential data from
my employer or the Department of Economic Opportunity. I will comply with all confidentiality safeguards
contained in such training, written standards, or instructions, including but not limited to, the following: a)
protecting the confidentiality of my user identification and password; b) securing computer equipment, disks,
and offices in which confidential data may be kept; and ¢) following procedures for the timely destruction or
deletion of confidential data.

15. I understand that if I violate any of the confidentiality provisions set forth in the written standards,
training, and/or instructions I have received, my user privileges may be immediately suspended or terminated.
I also understand that applicable state and/or federal law may provide that any individual who discloses
confidential information in violation of any provision of that section may be subject to criminal prosecution
and if found guilty could be fined, be subject to imprisonment and dismissal from employment. I have been
instructed that if I should violate the provisions of the law, I may receive one or more of these penalties.

Should I have any questions concerning the handling or disclosure of confidential information, I shall
immediately ask my supervisor, regional security officer, or One-Stop Operator for guidance and comply with
their instructions.

Employee Signature: Date:
Print Employee Name:
Address:
Work Telephone:
E-Mail:
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EXHIBIT C
CONTRACT INFORMATION FORM

This form is to seek approval of a contract involving a conflict or potential conflict of interest of board
members or employees. All requested information is required. Failure to provide complete information may
result in disapproval of the contract.

I, , hereby certify the following information regarding a contract that
was approved by a two-thirds (2/3) vote of a quorum of CareerSource and
will be executed and implemented immediately after receiving the State’s approval in compliance with section
445.007(11), Florida Statutes.

Identification of all parties to the contract:

Contractor Name & Address:

Contractor Contact Phone Numbert:

Contract Number or Other Identifying Information, if any:

Contract Term:

Value of the Contract/Renewal /Extension:

Description of goods and/ ot setvices to be procured:

Name of board member or employee whose conflict of interest required the board’s approval of the contract
by two-thitds (2/3) vote:

The nature of the conflicting interest in the contract:

The board member or employee with the conflict of interest did did not (check one) attend the
meeting(s), including subcommittee meetings, at which the board discussed or voted to approve the contract.

If the board member or employee with the conflict of interest attended the meeting(s), including
subcommittee meetings, at which the board discussed or voted on the contract, the board member or
employee was not present during the discussion or vote.

I further attest that the following is being provided with this form:

e A certified board membership roster listing all members on the board at the time of the vote on the
approval of the contract with a vote tally indicating attendance or absence at the meeting(s), including
subcommittee meetings, and for those in attendance, the affirmative and negative votes and abstentions
for each member.

e Consistent with the procedures outlined in section 112.3143, Florida Statutes, the dated and executed
conflict of interest form that was submitted at or before the board meeting(s) in which a vote related to
the contract took place, for board member/employee who has any relationship with the contracting vendor.

I certify that the information above is true and correct.

Signature of Board Chair / Vice Chair* Print Name

* Must be certified and attested to by the board’s Chair or Vice Chair. Date
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EXHIBIT D
DISCLOSURE AND CERTIFICATION OF
CONFLICT OF INTEREST IN A CONTRACT

1, a board member / an employee of the board (circle one)
hereby disclose that I, myself / my employer / my business / my organization/ OR “Other” (desctibe)
(circle one or more) could benefit financially from the contract described

below:

Local Workforce Development Board:
Contractor Name & Address:
Contractor Contact Phone Number:
Description or Nature of Contract:

Description of Financial Benefit*:

For purposes of the above contract the following disclosures are made:
The contractor’s principals**/owners***: (check one)
have no relative who is a member of the board or an employee of the board; OR
have a relative who is a member of the board or an employee of the board, whose name is:

The contractor’s principals**/owners*** is is not (check one) a member of the board. If applicable, the
principal’s/owner’s name is:

Signature of Board Member/Employee Print Name

Date

* “Benefit financially from a contract” means the special private financial gain to a member, a special private
financial gain to any principal which retains the member, the special private financial gain of the parent
organization or subsidiary of a corporate principal which retains the member or the special private financial
gain to any membert’s relatives or business associate ot to a board employee and such benefit is not remote or
speculative.

* “Principal” means an owner or high-level management employee with decision-making authority.

o “Owner” means a person having any ownership interest in the contractor.

NOTICE: CONFLICTS OF INTEREST REGARDING BOARD MEMBERS AND BOARD
EMPLOYEES MUST BE DISCLOSED PRIOR TO THE BOARD’S DISCUSSION OR VOTING TO
APPROVE THE CONTRACT. BOARD MEMBERS WHO BENEFIT FINANCIALLY OR BOARD
MEMBERS OR EMPLOYEES OF THE BOARD WHO HAVE A RELATIONSHIP WITH THE
CONTRACTING VENDOR MUST NOT BE PRESENT DURING ANY DISCUSSION AT ANY
MEETINGS, INCLUDING SUBCOMMITTEE MEETINGS, INVOLVING THE CONTRACT AND
MUST ABSTAIN FROM VOTING OR BEING PRESENT DURING VOTING BY REMOVING
HIMSELF OR HERSELF FROM THE ROOM DURING THE PERIOD OF TIME THE VOTES ARE
CAST, AND THE CONTRACT MUST BE APPROVED BY A TWO-THIRDS VOTE OF THE BOARD
WHEN A QUORUM HAS BEEN ESTABLISHED. COMPLETION OF THIS FORM DOES NOT IN
ANY WAY SUPERSEDE OR SUBSTITUTE FOR COMPLIANCE WITH CONFLICT OF INTEREST
DISCLOSURE REQUIREMENTS OF SECTION 112.3143, FLORIDA STATUTES, OR SECTION 101(f),
WIOA.
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Joint Consortium and Executive Committee Meeting

Wednesday, April 29, 2020

Sub-Grantee Agreement

See attached.

Staff recommends reviewing the Agreement, comments and deciding how to respond.

Al Jones made a motion for a letter to be drafted, incorporating the comments and
concerns from Rusty Skinner, Attorney Bob Stermer, Rochelle Daniels and
Commissioner Smith. Commissioner Smith added that the letter should be sent to DEO
and copied to the Governor, Senate President, and Speaker of the House.
Commissioner Smith seconded the motion. Motion carried.



Onli

ne EF Traffic

Citrus 14,199
Levy 345 468 473 439 336 328 348 304 348 3,389
Marion] 4,445 | 4,554 | 3,905 5,011 | 3,688 | 3,452 | 4,487 3,879 | 4,584 | 38,005
Other 358 318 349 421 288 295 334 316 360 3,039

Total

Marion

58,632

10,000

5,000

MN

JUL AUG SEP OCT NOV DEC JAN FEB MAR

3,000
2,000

/

1,000

Newly Registered Job Citrus 100 87 58 80 61 55 92 66 625 1,224 /
Seekers Levy 22 26 29 28 12 22 27 19 101 286 T T T 1 T
Total| 360 323 298 325 260 242 349 291 | 2,058 | 4,506 JUL AUG SEP OCT NOV DEC JAN FEB MAR
Marion] 409 368 354 363 342 324 336 316 315 744 | 1000
Total Employers Citrus 82 79 87 87 82 75 80 80 72 159
Posting Jobs Levy 28 27 23 21 17 15 18 20 23 55 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ !
Total| 519 474 464 471 441 414 434 416 410 819 /UL AUG SEP OCT NOV DEC JAN FEB MAR
1,000 ‘
Applicants 502 476 440 451 438 407 438 438 468 JUL AUG SEP OCT NOV DEC JAN FEB MAR
Marion| 159 190 154 197 142 142 154 138 134 642 | 400
Open Case Load Citrus 41 39 41 52 31 26 32 30 36 165 00| e~
Levy 23 23 16 25 24 16 24 30 29 93
Total| 223 252 211 274 197 184 210 198 199 900 —
Participation Rate | All Family| 35.70%]| 36.50%]| 35.20%]| 37.50%| 34.20%| 36.80%)| 32.70%| 38.10% 35.80% JUL AUG SEP OCT NOV DEC JAN FEB MAR
1,000
d\___
Managed Case Load 40 40 31 25 30 22 16 21 15 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Open Cases 403 333 389 526 374 249 280 282 324 JUL AUG SEP OCT NOV DEC JAN FEB MAR
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R10 Daily WT/SNAP Snapshot
Last 3 mo. Historic Last Week Current Week
Day| 1/3/2020( 2/3/2020| 3/2/2020| 4/17/2020| 4/20/2020( 4/21/2020| 4/22/2020( 4/23/2020| 4/24/2020
WT Applicants 407 438 438 641 635 651 659 663 673
SNAP Open Caseload 249 280 282 1690 1860 1983 2105 2214 2290
2500
2000
1500
1000 emm\\/'T Applicants
e SNAP Open Caseload
500
0 T T T T T T T T T T T T T T T T T
Q Q Q Q Q Q Q Q Q Q Q QO Q Q
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WT.SNAP Weekly




Ken Lawson
EXECUTIVE DIRECTOR

Ron DeSantis
GOVERNOR

FLORIDA DEPARTMENT o
ECONOMIC OPPORTUNITY

March 13, 2020

Mr. Rusty Skinner, Chief Executive Officer
CareerSource Citrus Levy Marion

3003 SW College Road, Ste. 205

Ocala, FL 34474

Dear Mr. Skinner:

The Department of Economic Opportunity would like to thank you and CareerSource Citrus
Levy Marion staff for your participation and cooperation in the 2018-2019 quality assurance
review of your workforce programs. Your corrective action plan for resolving the findings
and other noncompliance issues identified in the report has been accepted. Consequently, this
correspondence closes the 2018-2019 quality assurance review process.

Should you have any questions or require additional information, please contact Ken Williams
at (850) 245-7457 or via email at Kenneth. Williams(@deo.myflorida.com.

Sincerely,

ila A. Salem, Chief
Bureau of One-Stop and Program Support

SAS/obw

cc: Michelle Dennard
Mary Lazor
Andrew Collins
Ken Williams

Florida Department of Economic Opportunity | Caldweli Building | 107 E. Madison Street | Tallahassee, FL 32399
850.245.7105 | www.Floridadobs.org
www twitter.com/FLDEQO jwww facebook.com/FLDEO

An equal opportunity employer/program. Auxiliary aids and service are available upon request to individuals with
-disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TTD equipment via
the Florida Relay Service at 711.
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RECORD OF ACTION/APPROVAL

Career Center Committee
Thursday, May 7, 2020

TOPIC/ISSUE:
COVID-19 grant budget

BACKGROUND:

We have been awarded $224,951 in National Dislocated Worker Grant funds to assist
individuals that have become dislocated from their employment gain temporary work
experience/employment assisting with humanitarian, disaster relief work and restoration
activities.

POINTS OF CONSIDERATION:

The attached budget is a breakdown of the grant funding and anticipated expenditures.
We are looking to begin program implementation in June 2020 and expect to complete
the deliverable of the grant by December 31, 2020.

STAFF RECOMMENDATIONS:
Approve acceptance of the grant funding and the attached proposed budget to begin
program implementation

COMMITTEE ACTION:

BOARD ACTION:
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2020-20201 COVID-19 Budget

CareerSource Citrus Levy Marion

Personnel Costs: $14,700 (June 1, 2020 through June 30, 2021)
(based on $42K per year salary @ 7 months performance period)
One Program Coordinator @ 25% = $6,125

One WIOA Career Coach @ 25% = $6,125

One Career Services Career Coach at 10% = $2,450

Fringe: $5,939
FICA - 7.65%; Insurance - @ 27%,; Retirement - @ 5%; Workers Comp - @ .75%; and State
Unemployment Tax - @ .12%

Training Costs: $78,000
Work Experience agreements for 20 individuals at average cost of $3,900.

Supportive Service Costs: $2,589
Support services at average $129 per participant — travel, clothing, tools, etc.

Indirect Costs: $35,992
16% actual rate

Other Cost allocations: $65,236
29% actual rate

Administrative Costs @ 10%: $22,495

Total Program Cost: $224.951
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TRAFFIC COUNT

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR YTD

REFERRALS 26 19 26 42 23 26 36 12 17 16 13 27 283

PLACEMENTS 13 10 10 17 7 9 10 1 7 6 8 6 104

INTERNSHIPS 0 2 2 1 1 0 0 0 0 2 0 1 9

OJT/WEX/CBT 0 0 0 0 0 0 0 0 0 0 0 2 2

TRAFFIC 97 109 135 103 96 97 135 87 52 109 74 51 1,145
SERVICES BREAKDOWN
CENTER TRAFFIC BY MONTH

o Fax/Copy H Resume Assi

APR  MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
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January - March 2020

' ’ CITRUS | LEVY | MARION

Business Services Events
(Onsite & Offsite)

PY19-20 Individual Events

Total Events: 48
Attendees: 575
Reported Hires: 167

120

100

80

60

40

20

Hiring Events by County PY19-20

37

10

—

Citrus

Levy Marion

® Total Hiring Events
County

PY 19-20 Job Fairs

Attendees: 207

Businesses: 71

Other Recruitment Events 01/2020 - 3/2020

Event Location

County

Circle Square Cultural Center - OTOW Marion
Circle Square Cultural Center - OTOW Marion

Jobs
Individual Hiring Events

60

50

40
A
[}
a
£
3 30
5
o
=

20

10

, m
# of
Events Attendees Remt:;tsed
Held
= January 0 0 0
u February 5 56 21
m March 3 6 5
Event Date Event Name Target Audience

1/28/2020 Marion Youth Expo Middle School Students
1/29/2020 Marion Youth Expo High School Students
2/28/2020 Citrus Youth Expo 9th and 12th Grade Student:
3/13/2020 Levy Youth Expo Students

45
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Citrus

College of Central Florida-Levy Campus Levy
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Transactional Net Promoter Cumulative Report Program Year 19 - 20

Candidate Report Region 10 Net Promoter Score (July 19 to March 20)
Net Promoter Score—Area/Region »+80

Some Context on the Score: This score is based on a survey taken approximately 1 to 4 weeks after the first
service. Net Promoter scores range between -100 and +100. Based on global NPS standards, any score 0 to 49
would be considered “Good” — scores between 50 and 69 are “Excellent” and scores 70 and above are considered
“World Class” or “Exceptional”. Simply put, any positive score means that you have more promoters (advocates
willing to recommend you) than detractors (unhappy or dissatisfied customers).

a4 NPS  Distribution @8 Detractors Passives | Promoters

373 30 H 14 83

Transactional Net Promoter Score Distribution By Rating

300
272

200
I
c
3
=}
(]

100

38 38
- Il
0 2 1 1 2 2 3 [r—
0 - Notat all Likely 1 2 3 4 5 - Neutral 6 7 3 9 10 - Extremely
Likely
Soar 5core

Transactional Net Promoter Score By Office

City L3 NP5 Distribution @ Detractors Passives M Promoters
Lecanto 120 76 [ 18 - |
ocala = EEE B ¢ s

Transactional Net Promoter Word Cloud

hel pr | staff job great service friendly people professional knowledgeable career extremely good questions resume nice services work

customer everyone get helped source time helping always informative received well excellent feel find much also answered courteous information know looking make
patient person pleasant really ricky went amazing employees experience kind knowledge need office able assistance computer got needed needs process provided search sure willing
finding like lot one program satisfied available back better beyond caring center coach contact employment every front gave getting go patterson polite professionalism resources skills told
treated worked working advice asked best can care careersource communication deta
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Relationship Net Promoter Cumulative Report Program Year 19 - 20

Candidate Report Region 10 Net Promoter Score (July 19 to March 20)
Net Promoter Score—Area/Region > +72

Some Context on the Score: This score is based on a survey taken approximately 6 months after the first
service. Net Promoter scores range between -100 and +100. Based on global NPS standards, any score 0 to 49
would be considered “Good” — scores between 50 and 69 are “Excellent” and scores 70 and above are considered
“World Class” or “Exceptional”. Simply put, any positive score means that you have more promoters (advocates
willing to recommend you) than detractors (unhappy or dissatisfied customers).

{ MPS Distribution @ Detractors Passives @ Promoters

Relationship Net Promoter Score Distribution By Rating

100

75
62

50

Count

25

9

5

4

1 1 - - 1

o — [ | [ |
0 - Mot at all Likely 1 2 3 4 5 - Neutral 6 7 a 9 10 - Extremely

Likely

Relationship Net Promoter Score By Office

City 4 NP5 Distribution @ Detractors Passives @ Promoters
Chiefland 3 100 [ ]

Relationship Net Promoter Word Cloud

hel pfu | staff JOb friendly career great source always find knowledgeable people employment extremely get really resume service services

feel interview like much resources awesome best everyone excellent just need opportunities person time wark

A7
=7
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Business Net Promoter Cumulative Report Program Year 19 - 20

Business Report Region 10 Business Net Promoter Score
Net Promoter Score—Area/Region »+88

Some Context on the Score: This score is based on a survey taken approximately 6 months after the first
service. Net Promoter scores range between -100 and +100. Based on global NPS standards, any score 0 to 49
would be considered “Good” — scores between 50 and 69 are “Excellent” and scores 70 and above are considered
“World Class” or “Exceptional”. Simply put, any positive score means that you have more promoters (advocates
willing to recommend you) than detractors (unhappy or dissatisfied customers).

LS NPS  Distribution W Detraciors ~ Passives M Promaters

Business Net Promoter Score Distribution By Rating

125

100

Count

3 8
1 0 4 .
) 0 0 0 0 0 — \ r— -

0- Not at all Likely 1 2 3 4 3 - Neutral & 7 g 9 10 - Extremely Likely

Business Net Promoter Word Cloud

a l] C] A alisha applied ardwenia candidates
communication consistently employ employers -« excellent
florida follow friendly he)[ pr l hired J Ob
needS organized posting projects provided
resource satisfied send S€VICE staff thank .... website Willis
wonderfulwork
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NET PROMOTER

SNAP Net Promoter Cumulative Report Program Year 19 - 20

Candidate Report

SNAP Net Promoter Scores (July 19 to March 20)

Net Promoter Score—Area/Region

» Ocala— 34

» Lecanto - 47

Some Context on the Score: This score is based on a survey taken approximately 6 months after the first
service. Net Promoter scores range between -100 and +100. Based on global NPS standards, any score 0 to 49
would be considered “Good” — scores between 50 and 69 are “Excellent” and scores 70 and above are considered
“World Class” or “Exceptional”. Simply put, any positive score means that you have more promoters (advocates
willing to recommend you) than detractors (unhappy or dissatisfied customers).

SNAP Net Promoter Score - Ocala

DETRACTORS (0-6) PASSIVES (7-8) PROMOTERS (9-10) NET PROMOTER® SCORE

25% 15% 59% 34
28 17 66

Word Cloud

great s WOorKungerstans answered questions satisied

helpmanyhelpful makeeasy wevinformative s
explainedbetter

SNAP Net Promoter Score - Lecanto

How likely is it that you would recommend the CareerSource CLM SNAP
Program to a friend or colleague?

Answered: 30 Skipped: 0

1| 0

Word Cloud

Janet helpfulhelp h e I.pfu I. understanding staff

DETRACTORS (0-6)

23%
7

49

PASSIVES (7-8)

7%
2

PROMOTERS (9-10)

70%
21

NET PROMOTER® SCORE
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At College of Central Florida
Talent Center Cumulative Report Program Year 19 - 20

Candidate Report Talent Center Net Promoter Score (July 19 to March 20)

Net Promoter Score > +63

Some Context on the Score: This score is based on a survey taken approximately 1 to 4 weeks after the first
service. Net Promoter scores range between -100 and +100. Based on global NPS standards, any score 0 to 49
would be considered “Good” — scores between 50 and 69 are “Excellent” and scores 70 and above are considered
“World Class” or “Exceptional”. Simply put, any positive score means that you have more promoters (advocates
willing to recommend you) than detractors (unhappy or dissatisfied customers).

How likely is it that you would recommend Talent Center to a friend or
colleague?
Answered: 8  Skipped: 0
[ 1 0
DETRACTORS (0-6) PASSIVES (7-8) PROMOTERS (9-10) NET PROMOTERE SCORE
13% 13% 75% 63
1 1 3]
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