
 
 
 

OUR VISION STATEMENT 
To be known as the number one workforce resource in the state of Florida by providing constructive tools 

and professional supportive services that are reflected in the quality of our job candidates and               
meet the needs of the business community. 
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College of Central Florida 

Enterprise Center, Building 42 

3003 SW College Rd, Suite 206 
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MARKETING AND OUTREACH COMMITTEE 

AGENDA 

Wednesday, November 16, 2022 – 9:00 a.m. 

Zoom Meeting: https://us02web.zoom.us/j/85006351682  

Phone No: 1-646-558-8656 (EST) Meeting ID: 850 0635 1682 
   

Call to Order 
Roll Call 
Approval of Minutes, August 17, 2022 

 
 
Pages   2 - 3 

C. Flanagan 
C. Schnettler 
C. Flanagan 

   

DISCUSSION ITEMS 
State Update 
Letter Grades 
Workforce Issues that are Important to Our Community 
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R. Skinner 
C. Weaver 
R. Skinner 

   

PUBLIC COMMENT   
   

ACTION ITEMS 
None 

  

   

PROJECT UPDATES 
Marketing and Outreach Report  
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L. Byrnes 

   

MATTERS FROM THE FLOOR   
   

ADJOURNMENT   

https://us02web.zoom.us/j/85006351682












5. Continued Repeat Business                                                                   Percentage of business establishments 
served in prior three years that continued to be served in the current program year.                                                                    
• Numerator: The number of employer worksites from the denominator that received a core business 
service in the current program year.                                        • Denominator: The number of employer 
worksites that received a core business service from the local workforce development board in the previous 
three program years.                                                                                                                Category: Business 
Services                                                                                 Target: 35%                                                                                                              
Data Source: Employ Florida

0.05

6. Year-Over-Year Business Penetration                                                              The percentage point difference 
in the number of business establishments served in the current program year compared to the prior year. 
Each local workforce development board is assigned a percentage as the percent target met based on the 
year-over-year increase or decrease, as follows:                                                 • ≥ 4% increase = 100%                                                                                              
• 2% – 3.9% increase = 90%                                                                                        • 0% – 1.9% increase = 80%                                                                                           
• -0.1% – -2% increase = 70%                                                                                              • -2.1% – -4% decrease = 
60%                                                                                                • -4.1% – -6% decrease = 40%                                                                                    
• -6.1% – -8% decrease = 20%                                                                                         • < -8% decrease = 0%                                                                                              
Local workforce development boards achieving greater than 90% overall business penetration will not be 
penalized for maintaining year-over-year comparable business penetration.                                                                                                                          
Annual Business Penetration Calculation:                                                                    • Numerator: The number of 
employer worksites from the denominator that received a core business service from the local workforce 
development board during the program year.                                                                                                       • 
Denominator: The number of active employer worksites in Employ Florida for each local workforce 
development board during the program year.                   Category: Business Services                                                                                        
Target: 100%                                                                                                                Data Source: Employ Florida

0.05

7. Completion-to-Funding Ratio                                                                  Compares a local workforce 
development board’s share of statewide WIOA and Wagner-Peyser exiters with the local workforce 
development board’s share of statewide funding allocations.                                                                                    
• Numerator: The percentage of distinct exiters from WIOA* (Adult, Dislocated Worker and Youth) and 
Wagner-Peyser programs.                                                     • Denominator: The percentage of the local 
workforce development board’s share of statewide WIOA*, Supplemental WIOA Dislocated Worker, 
Wagner-Peyser, Reemployment Services and Eligibility Assessment (RESEA), and Veteran annual funding 
allocation for the current program year.                                                 Category: Employment and Training 
Services Target: 100%                                         Data Source: DEO Finance and Accounting, ETA 9173 Program 
Performance Reports                                                                                                                        * Includes WIOA-
funded grants

0.10

Extra Credit Metric: Serving Individuals on Public Assistance                        Local workforce development 
boards can earn up to an additional five percentage points for serving individuals on public assistance. Extra 
credit is calculated as follows:                                                                                                                         • 
Numerator: The number of individuals from the denominator who received SNAP or TANF benefits during 
their participation period.                                                    • Denominator: The number of participants served in 
the current program year by a local workforce development board within the following programs: SNAP 
E&T, Welfare Transition, WIOA (Adult, WIOA Dislocated Worker and Youth) and Wagner-Peyser.                                                                                                        
Extra credit points will be awarded as follows:                                                            • ≥ 50% = 5 points • ≥ 46% < 
50% = 4 points • ≥ 44% < 46% = 3 points • ≥ 42% < 44% = 2 points • 40% < 42% = 1 point                                                            
Category: Employment and Training Services, Self-Sufficiency                                             Data Source: ETA 
9173 Program Performance Reports, OSST, DCF Recipient Data

0.05

7











12



PHOENIX RISING YOUTHBUILDPHOENIX RISING YOUTHBUILD
HOUSE BLESSING
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TALENT 
CENTER 
W EBSITE

Refres hed  the  Talen t Center Home Page
to  a lign  with  2020 rebrand  and  redes ign

Crea ted  About Us  s ec tion  fea turing  revis ed  conten t        
about Services , Contac t page  and  updated  S ta ff page  

Revis ed  boile rp la te  and  updated  s ite  for accuracy

IT IS DONE!

t a le n t c e n t e r .o rg
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